3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEWN

Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93)

MpumeyaHue.

[aHHbIN AOKYMEHT pacnpocTpaHseTcsl Ha A0roBopbl 40OPOBOMLHOIO CTPaxoBaHUSA MMYLLIECTBA MPaKAaH NULLb
B Cny4asx, Korga cTpaxoBaHUe OCYLLECTBSAETCA UCKIHOYMTENBHO AN NINYHBIX, CEMEWHbIX, JOMALUHNX, ObITOBbLIX U1
WHBIX HYX[J, HE CBSA3aHHbIX C OCYLLECTBIIEHNEM NpeanpuHMMaTensckon geatensHoctu (MoctaHoBneHme MNneHyma
BepxosHoro Cyga PO ot 27.06.2013 N 20).

Hactoawun 3akoH perynupyeT OTHOLUEHMWS, BO3HUKaOWME MeXZy NoTpedbutensiMm M U3roToBUTENSIMMU,
NCMNONMHUTENsIMK, MMMOpPTEpPaMK, NpoAdaBLaMy Npu MNpodaxe TOBApOB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT MpaBa noTpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexailero kadecTsa U
Ge3onacHbIX ANs XXWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (paboTax, ycnyrax) u 06 nx n3rotoBuTensax (MCNonHUTEnNsix, NpogasLax), NPOCBeLLeHMe, rOCY4apCTBEHHYHO
1 OBLLECTBEHHYIO 3aLUMTY MX MHTEPECOB, a Takke onpegenseT MeXaHn3M peanusauun 3Tux npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

OcCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTawmn nnM ucnonb3ywmn ToBapbl (paboTbl, yCnyrn) WCKMIOYUTENbHO AMs JINMYHbIX, CEMENHbIX,
AOMALLUHMX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLEeCTBNEeHMEM NpeanpuHumMaTensCckon AeaTenbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OPMbI, a TaKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMNHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHuM3auuoHHO-MPaBOBOM (OPMbI, a TakKke
WHAMBUAOYANbHBIA NpeanpuHMMaTenb, BbINOMHAKWME paboTbl MM OKasbiBalOWME YCyrn noTpedbutensim no
BO3ME34HOMY JOroBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaasel, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYANbHBLIN
npegnpvHumaTernb, peanuaytoLlme ToBapbl NOTPebUTENAM No 4OroBOPY Kynnn-nNpoaaxu;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-903;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM WX HEMOSIHOTE YCNOBUIA OOLIYHO NpPeabsABMSeMbIM TpeboBaHMAM), UK LIENaM, ANS KOTOpbIX ToBap
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensM, O KOTOopbIX npogaBel (MCNonHuTenb) 6bin
nocTaBfeH B U3BECTHOCTb NOTpebutenem npu 3aknoyeHnm Jorosopa, unm obpaswy u (Mnm) onucaHuio Npy Npoaaxe
TOBapa no obpasuy 1 (Mnu) No ONUCAHWIO;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLLeCTBEHHbIN HeJoCTaToK ToBapa (paboThbl, ycnyru) - HeyCcTpaHUMbIA HEOOCTATOK UM HEAOCTATOK, KOTOPbIV
He MoXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXOA0B UMK 3aTpaT BPEMEHWU, UMW BbISBNAETCA HEO4HOKPATHO,
UNun NPOsIBNSIETCA BHOBb NOCME €ro YCTpaHeHus, nnn apyrne nogobHble HeJoCTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryru) Ans XXM3HW, 340POBbS,
nmyllecTBa noTpebutens u oKpyxawwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKN U yTUM3aUmK, a Takke 6e30nacHOCTb Npouecca BbINOMHEHNs paboTbl (OKa3aHus ycryri);

YMONMHOMOYEHHas M3rotoBuTenem (NpogaBLOM) OpraHu3auusi WM  YMOSTHOMOYEHHbIN U3roTOBUTENEM
(NpoaaBuoM) MHAMBMAYANbHLIN NpeanpuHUMaTens (ganee - ynonHOMOYeHHas OpraHn3aunst UM ynosTHOMOYEHHbIN
WHOUBMAYaANbHbLIN NpeanpvHMMaTenb) - OpraHM3aluMs, OCYLLeCTBRAWas OonpedeneHHylo OeATenbHOCTb, WUnm
opraHusaumsi, cosgaHHasi Ha TeppuTopumn Poccuickon ®epepauum nasrotoBuTenem (NnpogasLOM), B TOM 4ucne
WHOCTPaHHbLIM U3roTOBUTENEM (MHOCTPAHHBIM NPOAABLIOM), BbINOSHAIOLME onpeaeneHHble (PyHKLMM Ha OCHOBaHUK
Joroesopa C u3rotoBuTtenem (MpoaaBLOM) M YNOMHOMOYEHHbIE UM Ha NPUHATME U yAOBMNETBOpeHne TpeboBaHun
notpeburtenen B OTHOLEHWW ToBapa HeHaanexailero kayecTtsa, NmMbO MHAMBMAYaNbHbIM NpeanpuHUMaTens,
3aperncTpupoBaHHbIn Ha TeppuTopun Poccuinickon degepaumu, BbINOMHAOWNMA onpegeneHHble OyHKUUK Ha
OCHOBaHUM JOroBopa C M3roToBUTENEM (NPOAABLOM), B TOM YMCIE C MHOCTPaHHbLIM U3rOTOBUTENEM (MHOCTPaHHbBIM
NpogaBLOM), M YMOMTHOMOYEHHBIN UM Ha NPUHATME U yOOBMNeTBOpeHne TpeboBaHui notpebutenen B OTHOLLEHWM
TOBapa HeHaasiexallero kKa4yecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTEP - OpraHuM3auusi He3aBWCMMO OT OpraHW3auMOHHO-NPAaBOBOM (POPMbl UM UHAMBUAYANbHbIV
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa AMs €ero nocnefylwen peanusaunm Ha Tepputopum
Poccuickon ®egepauun.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naea I. OBLLME NOJIOXEHUA
CraTba 1. [NpaBoBOe perynMpoBaHne OTHOLLEHMI B 06riacTu 3aLuThl NpaB noTpebutenen

1. OTHOoWeHus B obnacTtu 3awwmThl NpaB noTpebutenen perynupytoTtcs [paxaaHckum kogekcom Poccuiickon
depepaumnu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbIMKM 3akoHaMu (Janee - 3aKkOoHbl) U MPpUHUMaeMbiMU B
COOTBETCTBUU C HUMU UHBIMU HOPMAaTUBHLIMU NPaBOBLIMU akTaMu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb degepanbHbiM OpraHaMm UCMOMHMUTENbHON
BNAacTU NPMHUMATb aKTbl, COAEPXKaLLMe HOPMbI O 3aliUTe npas noTpebutenen.

MpaBuTtensctBo Poccuickon ®enepauun Bnpase v3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusaumm unM YnoMHOMOYEHHOro MWHAMBMAYANbHOrO npeanpuHMMarens,
umnopTepa) npasuna, obs3aTenbHble MNPY 3aKMYEHUM WM UCMOMHEeHWUM MNyBNMYHbIX [OroBOPOB (4OroBOPOB
PO3HUYHOW KYNIN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble forosopbl Poccuiickon ®epepauuu

Ecnun mexpgyHapogHbim goroBopom Poccunckon ®egepaumy yCcTaHOBMNEHbI MHbIE MpaBuna O 3awuTte npas
nortpeburenen, 4Yem Te, KOTOPblE NPEAYCMOTPEHBI HACTOALWMUM 3aKOHOM, MPUMEHSIOTCS NpaBuia MexayHapoaHoro
gorosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceeLLeHre B 06nacTu 3awwmTbl NpaB notpedurtenen

MpaBo noTpebuTene Ha npoceelleHne B ob6nacTu 3awmMTbl npaeB noTpebuteneri obecnednBaeTcs

nocpeancTtBoOM BKIMHOYEHUA COOTBETCTBYHLUUX Tpe6OBaHMVI B (bep,epaanble rocyoapcCrtBeHHble 06paaoBaTeanble
CTaHaapTbl U 06paaoBaTeanble nporpamMmbl, a TakKkKe nocpeacrsoM opraHn3aunun CUcTemMbl I/IH(*)OpMaLI,I/IVI
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

notpebutenen ob nx npaBax n 0 HEOOXOANMBIX AENCTBMAX MO 3almTe 3TUX Mpas.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. Npopasey (ucnonHuTens) obssaH nepegatb NOTpebuTtento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTcyTCTBMM B OOroBOpPe YCMOBUIM O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCMOMHUTENb)
obsa3aH nepegatb notpebuTenio ToBap (BbIMOMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYOLMA OObIYHO
npeabsAsngemMbiM TpeboBaHNAM 1 NPUroAHbIN AN Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga 06b14HO
ncnonb3yercs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNonHUTENb) NpUY 3aknioveHn gorogopa Obin noctasneH notpebutenem B U3BECTHOCTb
O KOHKPEeTHbIX Lensx npuobpeTteHns ToBapa (BbINOMHEHNs paboTbl, OKasaHusa ycnyru), npogasel, (MCNOMHUTEND)
06sa3aH nepegaTtb noTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbLIA ANA UCMONb30BaHWS B
COOTBETCTBMU C STUMU LensmMu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio nNpopaeeL, 06s3aH nepegatb notpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu unu B yCTaHOBIIEHHOM UMW NOPSIAKE NpedycMoTpeHbl obs3aTtenbHble TpeboBaHus K ToBapy
(paboTe, ycnyre), npogasel, (McnonHuTenb) obsi3aH nepedatb NOTpedbuTento ToBap (BbINONHUTL paboTy, okasaTb
ycnyry), COOTBETCTBYIOLMNIA 3TUM TpeboBaHNAM.

(n. 5 B peq. degepanpHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 5. NMpaBa 1 06s3aHHOCTN M3roTOBUTENS (MCNOMHUTENS, Npoaasua) B o6racTu yCTaHOBIEHMS] Cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHas3Ha4YeHHbIN Ans ANUTENbHOMo NCNOMb30BaHWSA, U3roTOBUTENb (UCMOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CNyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMNb (MCNONHWUTENb) 06sA3yeTcs
obecneynBaTb NOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUD W  HEecTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkTa 6 cTtatem 19 u nyHkta 6 crtatbm 29
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) obs3aH ycTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTkl) ANUTENLHOrO
MoNb30BaHWA, B TOM YMCIie KOMMMEKTYLWUX U3genui (aeTanen, ysnos, arperaToB), KOTOpble MO UCTeYeHWUu
onpegeneHHOro nepvoga MoryT NpeAcTaBnATb ONACHOCTb 4SS XXM3HU, 300P0Bbs NOTpebuTens, NpUYMHATL Bpes ero
UMYLLEECTBY MUIK OKpY>XKatoLLen cpefe.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUNCNATBCS eAnHMLaMN BPEMEHU, a TakkKe UHbIMU eguHULamu
n3MepeHns (KnnomeTpamu, MeETpamm u NPOYUMU €AMHULLAMU U3MEPEHNST NCX0AA U3 (YHKLMOHANbHOrO HasHavYeHus
ToBapa (pesynbTata paboThl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlM0C: NpumMeyaHue.

O nopsigke yCcTaHOBMNEHWUS CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCIIEHHBbIE B MYyHKTE YETBEPTOM CTaTbh 5
OAHHOro JOKYMEHTa, B CBA3M C TpeboBaHnsamn degepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHu4eckom
perynupoBaHmmn" cM. nMcbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NuTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MEAUKAMEHTbI, TOBapbl ObITOBOM XUMUA U
nHble NoAoOHbIe ToBapbl (paboTbl) 3roTOBMTENDL (MCNOMHMTENL) 06513aH yCTaHaBNMBaTb CPOK rOAHOCTM - Nepuog,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cumTaeTcs HENPUIOAHBLIM A1 UCMONb30BaHUSA MO HAa3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaa ToBapa (BbINONHeHNe paboTbl) N0 UCTEYEHMN YCTAHOBIIEHHOIO CPOKa rogHOCTK, a Takke ToBapa
(BbINONHEHME paboThl), HA KOTOPbIV JOIMKEH ObITb YCTAHOBIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLlaeTcs.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TeYeHne KOTOPOro B criyyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3rotoBUTeNb (UCNONHUTEND), MPOAaBeL,
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

YMOSIHOMOYEHHAasl opraHu3auus Unn ynosIHOMOYEHHbIN MHOVBMAYanNbHbLIA NpeanpuHMMaTtenb, MnopTep o06si3aHbl
yaoBneTBoputb TpeboBaHMa NnoTpedbuTtens, yctaHoBNeHHble cTatbamu 18 n 29 HacToswwero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBnTenb BrnpaBe NPUHATbL 0083aTenbCTBO B OTHOLLUEHUU HEOOCTaTKOB TOBapa, OGHapyXeHHbIX Mo
NCTEYEHMM YCTaHOBIIEHHOrO MM rapaHTUMHOrO Cpoka (4ononHUTEeNbHOEe 0653aTeNbLCTBO).

(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxxaHue OONONHUTENbHOroO obsA3aTtenbCcTBa U3roTOBUTENS, CPOK AEWCTBUS Takoro obdAsatenbcresa U
NOpsiA0K OCYLLECTBIIEHUS NOTPebUTENEM nNpaB Mo TakoMy 0683aTenbCTBY ONPeaenstoTCs N3roToBUTESEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. MNpopaasey BnpaBe yCTaHOBUTb HA TOBAp rapaHTUIAHbIA CPOK, ECNN OH HE YCTAHOBIIEH U3rOTOBUTENEM.

Mpopaeey BNpaBe NPUHATL 00513aTENbCTBO B OTHOLLEHUM HEAOCTATKOB TOBapa, 0OHapY)XeHHbIX M0 UCTEYEHUN
rapaHTUIHOIO CPOKa, YCTAHOBITEHHOIO M3rOTOBUTENEM (AOMOSTHUTENBHOE 06A3aTENBCTBO).

CopnepxxaHne gononHUTeNbHOro obsisatenscTBa NpoaasLa, CPOK AeNCTBUS Takoro obssaTenLcTea U Nopsgok
ocCylLecTBMneHns noTpebutenem npae nNo TakoMy 06A3aTenbCTBY ONPeaEensaTCA JOrOBOPOM Mexay notpebutenem
1 NpOAaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButenb (NnpogaBel) HeceT OTBETCTBEHHOCTb 3a HEeOOCTaTKM ToBapa, OOHApyKEHHble B TeveHue
CpoKka OewcTBus AononHuTenbHoro obssartenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCTBUS AOMNONTHUTENBHOIO 06s3aTeNnbCTBa - B COOTBETCTBUN C
nyHKTOM 5 ctatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH PeneparnbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cratbsl 6. O653aHHOCTb U3rOTOBUTENS 06€CNeYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro 0GCNyXMBaHUS
ToBapa

WNarotosuTtens 0b6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHME ero cpoka cnyxool. [ns
3TON Lenu N3rotoBntenb obecneynsaeT PEMOHT U TEXHUYECKOE 0BCyXMBaHMe ToBapa, a TakkKe BbIMyCK 1 NOCTaBKy
B TOProBble Y PEMOHTHbIE OpraHn3aLun B HeO6X0OUMbIX Afsi PEMOHTA U TEXHUYECKOro 06CnyxmBaHa obbeme 1
accopTUMEHTE 3anacHblX YacTen B Te4YeHMe Cpoka NPOM3BOACTBA TOBAapa W MOCMe CHATMSA ero ¢ Npou3BOACTBa B
TeyeHne cpoka cnyxbbl ToBapa, a Npy OTCYTCTBUM TAKOro CPOKa B TeYeHMe AeCHATU NMeT CO OHS nepegayn ToBapa
notpebutento.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObI TOBap (paboTta, ycnyra) npu OObLIYHLIX YCIOBMSAX €ro
NCMNOMb30BaHWs, XpaHeHUs, TPaHCNOPTMPOBKN 1 yTUnNn3aummn 6ein 6e3onaceH Ans XU3HW, 340POBbs NOTpebuTens,
oKpyXawlLler cpefpbl, a TaKke He MNpuuMHAN Bped umyllectBy notpebutens. TpeboBaHusA, KOTOpble AOMMKHbI
obecneunBatb 6e3onacHOCTL ToBapa (paboTbl, yCryru) Ans XU3Hu 1 30opoBbs NOTPEOUTENS, OKpyXKatoLLen cpeabl,
a Takke npegoTBpalleHVe MNPUYMHEHUS Bpeda WMYLLeCTBY noTpebutens, saBnsOTCA o06a3aTtenbHbIMU U
yCTaHaBMNMBalTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKe.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (uMcnonHutenb) obssaH obecneumBatb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO CpoKa cry0bl unmn cpoka rogHocTu ToBapa (paboThbi).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacToswero 3akoHa U3roToBuTENb (MCMONHUTESNb) HE YCTAHOBMI
Ha ToBap (paboTy) cpok cryx0Obl, OH 06s13aH 06ecneunTb Ge3zonacHoCTbL ToBapa (paboThl) B TeHEHUE AeCSTU NET CO
OHA nepegaym ToBapa (paboTbl) noTpedbuTento.

Bpen, NpPUYMHEHHBIN XKWM3HW, 300POBbI WM UMYLLECTBY noOTpebutens BcreactBue HeobecneyeHus
6e3onacHoCTU ToBapa (paboThbl), NOANIEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCMNoNb3oBaHUSA ToBapa (paboTbl, ycryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunmsaumm HeobxogmMmo cobntogath cneuuwanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCMOSNTHUTENDb)
00s13aH yKasaTb 3TW MpaBuna B COMPOBOAUTESNIBHOM OOKyMEeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MM MHBbIM crnocoboM, a npogaeey (McrnonHuTenb) obs3aH gOBECTU 3Tu MpaBwunia O CBEAEHMS
notpebutens.

KoHcynbTaHTlM0C: npumeyaHue.
Mo Bonpocy, KacatoLemycs npumeHeHnst absaua 2 nyHkra 4, cMm. nucbMo Focctangapta PO ot 22.09.2000 N
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WS B YCTAHOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obs3aTenbHble TpeboBaHus, obecneunBaroLLme X 6€30nacHOCTb Afs XU3HW, 340POBbSA MOTPEOMTENS, OKpyXatoLen
cpenbl M NpedoTBpaLleHne NPUYUHEHUS Bpeda MMYLLECTBY noTpebutens, cooTBeTCTBME TOBapoB (paboT, ycnyr)
yKa3aHHbIM TpeboBaHUsIM NoanexunT ob6s3aTenbHOMy NoATBEPXAEHMIO B Nopsigke, NpeayCMOTPEHHOM 3aKOHOM U
WHbIMW NPaBOBLIMY aKTaMMm.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtcs npogaxka ToBapa (BbINOMHEeHWe paboTbl, Oka3aHue ycnyru), B TOM YMcre MMNOPTHOro ToBapa
(pabotbl, ycnyru), 6e3 uHpopmauun o6 obAzaTenbHOM NOATBEPXKAEHWM €ero COOTBETCTBUSA TpeboBaHUAM,
yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbm.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4to npu cobniogeHun noTpebutenem yCTaHOBMEHHbLIX MNPaBuil MCNONb30BaHUS,
XpaHeHus UnNu TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHAET MU MOXET MPUYMHUTL BPE, XXMU3HW, 340POBLIO U
UMyLLeCTBY MNOTpPebuTens, okpyxawlwen cpege, W3rotoButenb (UCMonHMTENb, npojasel) 006sA3aH
HesamennuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTPaHeHMs MpuYMH Bpeda, a B
HeobX0A4MMbIX CIydasix NPUHATL Mepbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NOTpebutens (notpedbutenen).

Ecnu npuuvHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3rOoTOBUTENMb (MCMONHUTENb) 0053aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pu HEBBINOMHEHUU W3roToBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YNOJSTHOMOYEHHbIV hbefepanbHbii OpraH MCMONHUTENBLHON BNacTv MPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa M (Mnun) oT notpedbuTtens unu notpedbutenen B nopsake, yCTaHOBMEHHOM
3akoHogartenbcTBoM Poccunckon ®egepauun.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycryru), noanexaT BO3MELLEHWNIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. NpaBo notpebutens Ha nHgopmaumio 06 nsrotosmTene (MCNonHWTENe, Npogasue) n O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase noTpeboBaTb NpedocTaBreHWss HeoGXoAMMOW U AOCTOBEpPHOW WHdopmaumn o6
nsrotoBuTene (MCnonHuTene, NpoaasLe), pexume ero paboTbl 1 peanuayemMbix UM ToBapax (paboTax, ycnyrax).

2. YKka3saHHas B nNyHkTe 1 HacTosLwen cTaTby MHOpMaumMsa B HarnagHowm 1 OCTYNHON hopMe AoBOAUTCH A0
cBefeHus noTpebuTenen Npu 3akniYeHMn 4OroBOPOB KyNnu-npoaaxn 1 4OroBOPOB O BbINOMHEHUN paboT (oka3aHum
ycnyr) cnocobamu, nNpuHATBIMA B OTAENbHbIX cdepax obcnyxkmsBaHua noTpebuTtenen, Ha PycCKOM n3blke, a
OOMONHUTENBHO, N0 YCMOTPEHMIO M3rOTOBUTENS (MCNONHUTENS, NPOoAaBLa), Ha rocyAapCTBEHHbIX A3blkaxX CyObeKkToB
Poccuickon ®egepauum 1 pogHbix a3blkax Hapodos Poccuickon ®egepauun.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNoNHUTENE, NPOAABLE)

1. MsrotoButens (McnonHutenb, npofaBel) obs3aH OoBecTM OO0 cBefeHus noTpebutens dupmeHHoe
HavMeHOBaHWe (HaMMEHOBaHUE) CBOEW OpraHM3auun, MecTO ee HaxOXOeHus (agpec) n pexum ee paboTbl.
Mpopgasey (MCnoNHWUTENb) pa3MeLlaeT ykazaHHY MHAOPMaLMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCnonHWTENb, NpodaBeLl) - UHAUBMAYaANbHbIA NpeanpuHMMaTtenb - OOMMKEH NpenocTaBUTh
notpebuTento nHdpopmMaL Mo 0 rocyaapCTBEHHON PErMCTpaL M N HAMMEHOBaHUN 3apEerMcTPUPOBAaBLLIErO €ro opraHa.

2. Ecnn Bug OesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), MOONEXUT
NNLEH3NPOBAHNIO N (UIM) UCMONHUTENb MMEET TOCYAApPCTBEHHYK akkpeauTauuo, 00 cBedeHust noTpebutens
OoJpkHa OblTb JoBeAeHa MHdopMmauusa o BUAE OeATENbHOCTM U3roToBUTENS (MCMONHWUTENs, NpoAaBLa), HoMepe
nuueH3nun n (UnNu) HoMepe CBUAETENbCTBA O FOCYOAPCTBEHHOW aKKpeauTauunm, CPokax AEWCTBUA YKa3aHHbIX
NULEH3NN N (MnK) CBUAETENbCTBA, a Takke MHgopmauuss o6 opraHe, BbiAaBLUEM yKa3aHHble NIULEH3UIO U (1K)
CBUOETENbCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaumsa, npegycMoTpeHHas nyHkTamu 1 U 2 HacTosilen cTaTbW, OOSKHa ObiTb goBedeHa [0
CBeOeHUs noTpebuTenen Ttakke NpU OCYLLECTBIIEHUM TOProBnu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHUS
notpebuTenern BO BpEMEHHbIX NMOMELLIEHMSAX, Ha spMapkax, C JIOTKOB M B OPYIMX CIlydasx, ecriv TOproensi, bbitoBoe
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

N uHble BMAbI 0BCMNYXMBaHUS MOTpebuTenen OCyWeCcTBNATCA BHE NMOCTOSHHOrO MecTa HaxoxgeHus npogasua
(ncnonnutens).

Cratba 10. Hdpopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (McnonHwutenb, npogasel) o65a3aH CBOEBPEMEHHO MpeaocTaBnsATb noTpebuTtento
HeobxoouMy0 1 AOCTOBEPHYO MHGOPMaLMIO 0 ToBapax (paboTtax, ycnyrax), obecneunBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHopmaumm go notpebutens yctaHasnmeatoTcs MNpaButenbcTtBoM Poccunickon ®egepaunn.

2. Mudopmauusa o ToBapax (pabotax, ycnyrax) B 06s3aTenbHOM Nopsigke AOIPKHA coaepaTh:

HaVMEHOBaHMEe TEXHWYECKOro perfiaMeHTa WM MHOe YCTaHOBMEHHOEe 3akoHoAaTenbCTBOM Poccuickon
denepaumn O TEXHUYECKOM perynupoBaHuMM U CBUAETENbCTBylOLWee 006 obs3aTtensHOM MNOATBEPKAEHUN
COOTBETCTBMSA TOBapa 0603HaYvYeHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 06 OCHOBHbIX MOTPeBbMTENnbCKMX CBOMCTBax ToBapoB (paboT, ycnyr), B OTHOLUEHWM MPOAYKTOB
nNUTaHns CBeAEHWs O cocTaBe (B TOM YMCIe HaMMeHOBaHME UCNONb30BaHHbIX B MPOLIECCE N3rOTOBNEHNSI NPOAYKTOB
nUTaHMs nuweBbliXx 400aBOK, BMONOrMYeckn akTMBHbIX 406aBOK, MHPOPMAaLMA O HanMuMM B MPOAYKTaxX NUTaHWS
KOMMOHEHTOB, NOMTYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANGMLMPOBAHHBIX OPraHM3MOB, B Criy4ae, ecnm
cofepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnseT Oonee OeBATM [ECATbIX MPOUEHTA),
MUALLEBON LIEHHOCTW, Ha3HayeHuu, 0O YCroBUSIX MPUMEHEHWUSI N XpaHEHUs MPOAYKTOB MMTaHus, O crnocobax
N3roTOBIEHNsI TOTOBLIX Ontog, Bece (0bbeme), JaTe U MECTE U3rOTOBMEHUS U yNakoBKu (pacdacoBku) NpoayKTOB
NUTaHWsA, a Takke CBEAEHMS O NPOTMBOMOKA3aHNSX ANS UX MPUMEHEHMWS MpU OTAENbHbIX 3aboneBaHusax. [NepedeHb
ToBapoB (paboT, ycnyr), nHdopmaumsa 0 KOTOpbIX AOMKHA coaepXaTb NPOTUBOMNOKA3aHUs ANst UX NPUMEHEHUS NP
oTAenbHbIX 3aboneBanusix, yteepxaaetcs NpasutensctsomM Poccuiickon deaepaumu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npuobpeteHus ToBapos (paboT, ycnyr), B TOM YMche npu onnaTe ToBapos (pabor,
yCIyr) yepes onpefeneHHoe BpeMsi nocrie nx nepegayn (BoiMOMHEHUA, OKa3aHus) NoTpebutento, NOMHy cymmy,
noanexatuyto BoinnaTte notpedbutenem, n rpaduk noraweHms 3ToM CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIHbIA CPOK, eCNN OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHns ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon apPeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbLIX TpeOOBaHME O HaNU4YUm
Takon UHdopmaLmm onpefeneHo B COOTBETCTBUN C 3aKOHOAATENBCTBOM 00 aHeprocbepexeHnr u o0 MOBbILLIEHUN
3HepreTudeckon acpekTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CNy0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CcBefdeHUs 0 HeobXxoouMbIX OENCTBUSIX NOTPeOUTENst MO UCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTBUsAX NMpu HEBbINONTHEHUN TakUX OENCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHBLIX CPOKOB
NPeACTaBnsT ONACHOCTb AN XU3HW, 300POBbSA U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCA HENPUrOAHBIMW AN
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpMeHHoe HauMeHOBaHWe (HaMMeHOBaHWe) U3roToBuUTens (MCMnonHuTens,
npogasua), YMONTHOMOYEHHOW OpraHu3auum WM YNOfHOMOYEHHOrO WHAMBUAYaNbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumo o6 ob6s3aTeNLEHOM NOATBEPXKAEHMM COOTBETCTBUSI TOBAPOB (paboT, ycryr), ykazaHHbIX B MyHKTE
4 cTtaTbyh 7 HacTosILero 3akoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMo O NpaBunax NpPoaaxun ToBapoB (BbIMONTHEHUSA paboT, okaszaHus yCnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe GyaeT BbINOMNHATL paboTy (OKasbiBaTb yCNnyry), U MHOpPMaLuio o
HeM, ecnv 3aTo UMeeT 3HayeHne, Ncxoas U3 xapakrepa pabotbl (ycnyru);

(ab3ay BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHue oHOrpaMM nNpW OKas3aHUU pasBfiekaTenbHbIX YCNYr UCMOMHUTENAMMN

My3blKalnbHbIX MPOU3BEAEHUIA.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)
Ecnu npmnobpetaembiii noTpedbutenem TtoBap Obin B yNnoTpebreHnn unu B HEM YCTPaHANCA HedoCTaTok
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

(HepocTaTku), NOTPebUTENIO JOMKHA ObITh NpegocTaBneHa MHgopmauus 06 aTom.

3. Mudbopmauus, npeaycMoTpeHHas NyHKTOM 2 HacTosLLen cTaTbyn, A0OBOAMTCA A0 cBeaeHusa notpebutenen
B TEXHNYECKOWN AOKYMEHTaLMm1, npunaraemon K Toeapam (pabotam, ycrnyram), Ha 3TUKeTKax, MapKUpPOBKOW UM NHbIM
cnocobom, MNpUHATBIM AN OTAenbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauma o6 obsasatenbHom
NnoATBEPXKAEHMN COOTBETCTBMS TOBAapoOB NpeAcTaBnsdAeTca B nopsigke M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHopartenscTBoM Poccuiickon degepaumm o TEXHUYECKOM perynmpoBaHvu, U BkrodaeT B cebsa cBegeHus o
HOMepe AOKYMeHTa, NoATBepXAaloLlero Takoe COOTBETCTBME, O CpOoKe ero gencteua u ob opraHusauuu, ero
BblJaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - degepanbHbiit 3akoH oT 21.12.2004 N 171-93.

Cratba 11. Pexum paboTbl npogaBLa (MCNONHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMMNAMNbHbIX OpraHvM3aummn Toproenu, GbITOBOrO U MHbIX BUAOB
obcnyxmBaHus noTpebuTenen ycTtaHaBNMBaETCs MO PELLUEHUNI0 COOTBETCTBEHHO OPraHOB MCMOMHUTENBbHOW BracTu
cybbekToB Poccuinckon Pegepaumm n opraHoB MECTHOMO CamoynpaBreHus.

2. Pexxum paboTbl opraHu3aumii, OCyLLECTBASIOWUNX AeATEeNbHOCTb B chepax TOproBoro, 6bITOBOrO U MHbIX
BMAOB 00CNyXmBaHus noTpebutenen n He ykasaHHbIX B NyHKTe 1 HACTOsILEen cTaTbu, a Takke UHAUBMAYANbHbIX
npeanpuHMMaTenen ycTtaHaBnmBaeTCa MU CaMOCTOSTENBHO.

3. Pexum paboTbl npopaBua (UCNonHMTENs) OOBOAMTCA OO CBedeHus notpebuteneir M OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa) 3a HeHaaMexallyo MHopmaLuuo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3amMeanUTerNbHO MOMy4MTb MpU 3akmYeHun
goroeopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT nNpogaBua (MCNOMHUTENSN)
BO3MeLLEeHUs yObITKOB, MPUYUHEHHBIX HEODOCHOBaAHHBIM YKIMTOHEHMEM OT 3aKIOYeHWss 40roBopa, a ecnv 4oroBop
3aKmMYeEH, B pa3yMHbI CPOK OTKa3aTbCs OT ero UCNosnHeHMs u noTpeboBaTb BO3BpaTa ynnavyeHHon 3a ToBap CyMMbl
N BO3MELLEHUSI APYrnX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKa3e OT UCMONHEHMA AoroBopa noTpebutens 06s3aH BO3BpaTUTbL ToBap (pe3ynbTat paboTbl, ycnyru,
€CIM1 3TO BO3MOXHO MO UX XapakTepy) npoaaBLy (MCMOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNOMNHWTENb), HE MPEeOOCTaBMBLUMIA MOKYyMNaTento MOfHOM M AOCTOBEPHOW WHdOpMauuM o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiwiero 3akoHa, 3a HepgocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtento BCNeacTBUE OTCYTCTBUS Y HEFO Takon MHopmaunu.

(n. 2 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

3. Mpu NpuYnMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutenst BCreacTBMe HenpegocTaBreHus
€My MOSIHOW M [OCTOBEpHOW MHpopMauum o ToBape (paboTte, ycnyre) notpebutenb BnpaBe noTpeboBatb
BO3MELLIEHUS TaKoro Bpeaa B Nopsiake, NpeayCMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKCIE MOSHOMo
BO3MELLEHUSI YObLITKOB, MPWYUHEHHBLIX NPUPOAHBIM OObEKTaAM, HaXoOAWMMCS B COOCTBEHHOCTU (BNaaeHun)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. MNpw paccmoTpeHun TpeboBaHMM NOTpedbuTens 0 BO3MELLEHNN YObITKOB, MPUYNHEHHBIX HEAOCTOBEPHON UMK
HeJOoCTaTO4YHO MOJHOW MHGopMauuen o ToBape (paboTe, ycnyre), HEOOXOAMMO UCXOAUTb U3 NPEeaNoNoXeHns od
OTCYTCTBMM Y NOTPEOUTENSA cneymnanbHbIX NO3HAHWIA O CBOMCTBAX M XapakTepucTukax ToBapa (paboTbl, ycryru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (UCMOMHUTENS, NpoAasLa, YNOMHOMOYEHHOW OpraHn3auumn unm
YMNOJTHOMOYEHHOIO MHAMBUAYANbLHOIO NpeanpuHuMaTens, umnopTepa) 3a HapyLleHue npae noTpeduTenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

1. 3a HapyweHve npaB noTpebuTenen un3roToBuUTeNb (MCNOMHUTENb, NPOAABEL, YMNONHOMOYEeHHas
opraHm3aums unu ynonHOMOYEHHbIV MHAVBUMAYanbHBIN NpeanpuHMMaTens, MMNoOpTep) HeCeT OTBETCTBEHHOCTb,
NpeaycMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NMPUYUHEHHblE NoTpebutento, noanexar BO3MELLEHUO B
MOMTHOM CyMMe CBEPX HEYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM MIN JOTOBOPOM.

(n. 2 B peq. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTomku (NeHn) n BO3MelleHue YObITKOB He OCBOOOXOAalT M3roToBUTENs (UCMONHWUTEnNS,
npodaBsua, YMONHOMOYEHHYIO OpraHusauuio WM  YNnoSIHOMOYEHHOro WHAMBUAYaNbHOrO npeanpuHMMmarens,
nMnopTepa) OT MCNOMHEHMS BO3MOXEHHbIX Ha Hero 06A3aTenbCTB B HaType nepes notpeburtenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNsrotoBuTene (MCMONHWTENb, NPOAABEL, YMNOMHOMOYEHHas oOpraHu3auMs WM  YNOMHOMOYEHHbIN
WHAMBMAOYaANbHLIA NpeanpuHMMaTens, uMnopTep) ocBoboxaaeTcs OT OTBETCTBEHHOCTW 3a HEWCMOSHeHue
065a3aTenbCTB UNK 3a HEHaanexallee NCnonHeHne 06a3aTenbCTB, eCrN AOKAXKET, YTO HEUCMONHEHNE 06A3aTensbCTB
WNN WX HeHaanexallee WCMNOMHEeHWe npOoM3OoLWNo BCMEACTBME HENPeodonMMON CuMbl, a Takke MO WHbIM
OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHus notpebutens ob ynnate HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WK AO0roBOPOM,
noanexaT yAOBMETBOPEHWUIO M3roToBMTENeM (UCMOMHWTENEM, NPOAaBLOM, YNONHOMOYEHHOW opraHv3aumen unu
YNOSIHOMOYEHHbBIM UHAMBUAYANbHBIM NpeanpuHuMaTenemM, UMNopTepomM) B 4JOOPOBOSIbHOM NOpsAKe.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Npn ynoeneTBopeHun cyaom TpeboBaHWI NOTpebuTens, yCTaHOBMIEHHbIX 3aKOHOM, CyA B3bICKMBAaeT C
N3rotoBMTENs (MCNONHWUTENS, NPoAasLa, YNOSIHOMOYEHHOW OpraHM3aLm N ynonHOMOYEHHOIo MHAWBUAYabHOro
npeanpuHumarens, vMmnopTepa) 3a HecobniogeHne B A0OpPOBONbHOM MOpPSAKe yAoBneTBopeHus TpeboBaHui
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYXOEHHOW CyaoM B Nonb3y notpebutens.
(B pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHuem B 3awwmTy npasB noTpebuTtens BbiCTynaT 0bLwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumauun, Co3bl) UNK OpraHbl MECTHOrO CaMOynpaBrieHWs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada NnepevncnsaiTcs ykasaHHbIM 00beanHeHnsaM (UxX accoumaumsam, co3am) Unm opraHam.

KoHcynbTaHTlM0C: NpumMeyaHue.
O Bo3melleHMM Bpefa, MPUUYUHEHHOrO BCNEACTBUE HEAOCTaTKOB TOBAPOB, PaboT unu ycnyr CM. Takke
naparpad 3 rnaebl 59 K Po.

Cratbsl 14. VIMyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NMPUYUHEHHBIN BCreacTBMe HedOoCTaTKoB ToBapa
(paboTebl, ycnyru)

1. Bpea, NMPUYMHEHHBIA XW3HW, 300POBbI UMW MMYLLECTBY noTpebuTens BCNeAcTBME KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELEenTyPHbIX UMM MHbIX HeJoCTaTkoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHWIO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MELLEHNS Bpeaa, MPUYMHEHHOrO BCNeACcTBME HeQoCTaTKoB ToBapa (paboThkl, ycnyru),
npu3HaeTcsa 3a nobbiM NOTEpPneBLMM HE3ABMCMMO OT TOrO, COCTOSIN OH B AOrOBOPHbLIX OTHOLLEHWUSIX C NPO4aBLOM
(vcnonHuTenem) nnm Her.

3. Bpea, NpUYMHEHHbIV XXN3HW, 300POBbI0 UM NMYLLIECTBY NOTPeOUTENS, NOANEXNT BO3MELLEHNIO, ECINN Bpes
NPUYMHEH B Te4YeHNe YCTaHOBIIEHHOrO Cpoka Crnyx0Obl NN Cpoka rogHOCTU ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTtat paboTbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMU C NyHKTaMu 2, 4 ctatbh 5
HacTosilero 3akoHa CPOK CMyxObl UMM CPOK FOOHOCTU, HO OH He YCTaHoBMeH, nNMbo notpebutento He Obina
npegocTaBrieHa nonHas 1 octoBepHasa MHdopMaLms O cpoke Cnyx0Obl N cpoke rogHoCcTH, NMbo noTpebutens He
Obin NpovHopMKpoBaH O HeobXoAWMbIX AENCTBUSIX MO WUCTEYEHMM Cpoka CrnyxObl UnyM cpoka rogHoOCTUM Wu
BO3MOXHbIX MOCMeACTBUSIX NPW HEBbLINOMHEHUN YyKasaHHbIX AeNCTBUiA, nubo ToBap (pe3ynbTaT paboTbl) no
MCTEYEHMM ITMX CPOKOB MNPEACTaBNsieT OMacHOCTb AMS >XKWM3HW M 300pOBbs, Bped MNOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbn 5 HacTosAwero 3akoHa U3rotoBmTenNb (MCMOMHUTENb) HE YCTaHOBUN

Ha ToBap (paboTy) cpok crybbl, Bpea NoANEXUT BO3MELLEHUNIO B Crly4ae ero npuiMHeHnsa B Te4eHne aecatu net
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

CO OHSA nepepayv ToBapa (paboTbl) MOTpPeOUTENO, @ ecnu AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBIEeHNs ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bpea, npuv4YMHEHHLIM BCNeACTBME HEeOOCTAaTKOB TOBapa, MOANEXWUT BO3MELLEHUIO MNpoAaBLOM  Wn
N3roToBUTENEM TOBapa no BelGOpY NOTEpnEBLLErO.

Bpen, NpvynHEHHbIN BCNeacTBUe HeAOCTATKOB paboThbl UNKU YCyri, NOAMNEXUT BO3MELLEHUIO UCNIONHUTENEM.

4. WsrotoBntenb (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
UMYyLLECTBY NOTPebUTENs B CBA3U C UCNONb30BaHUEM MaTepuanos, 060pyaoBaHUs, MIHCTPYMEHTOB U UHbIX CPEACTB,
HeobxoouMbIX AN NPON3BOACTBA TOBAPOB (BbIMNOMHEHMS paboT, OKa3aHus yCryr), He3aBUCUMO OT TOro, NO3BONSA
YPOBEHb HaY4HbIX N TEXHNYECKUX 3HAHWUI BbISIBUTb X OCOObIE CBOMCTBA WUIK HET.

5. NsrotoBuTenb (MCNOMHUTENbL, NPOAaBEL) OCBODOXAAETCA OT OTBETCTBEHHOCTM, ECIIM OOKAXET, UTO Bpesn
NMPUYMHEH BCNEACTBME HEMPeogosIMMOA CUMbl WM HapyLIeHUs MoTpebuTenemM YCTaAHOBMEHHbIX NpaBuil
NCMNONb30BaHNS, XpaHEHUS UNN TPAHCNOPTMPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlntoc: npumeyaHue.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K PO.

CraTbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbIi Bpea, NPUYUHEHHBIN NOTPEbUTento BCNEeACTBUE HapPYLUEHUS M3roTOBUTENEM (MCNOMHUTENEM,
NpoAaBLOM, YMOSTHOMOYEHHON OpraHM3auMen unu YNorHOMOYEHHbIM WHAMBWUAYaSNbHbBIM MpegnpuHUMaTenem,
nMmnopTepoM) npas noTpebuTtens, NnpegyCMOTPEHHbIX 3akoHaMu 1M NpaBoBbiIMM akTamu Poccunckon deaepauunn,
PerynupylowmMmMmn OTHOLIEHNs B obnactu 3awmTtbl npasB noTpebuTenen, NoanexuT KoOMneHcauun npuymHuTenemM
Bpeda Npu Hanuyuu ero BUHbI. Pasmep komneHcauum moparnbHOro Bpeaa onpeaenseTcs Cy4oM W He 3aBUCUT OT
pa3mepa BO3MeLLEeHNs NMYLLEeCTBEHHOro Bpeaa.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauns moparnbHOro Bpeaa OCyLLEeCTBNAETCA He3aBNCMMO OT BO3MELLEHNS MMYLLIECTBEHHOTO Bpeaa U

MOHeCeHHbIX noTpebuTenem yobITKOB.

CraTbsa 16. HegencTBUTENBLHOCTL YCNOBUIM AOrOBOPA, YLIEMISIOWMX NpaBa noTpebutens

1. YcnoBus goroeopa, ylemnsiowue npaesa notpebutensa no cpaBHEHMIO C NpaBunamMu, yCTaHOBNEHHbIMMW
3aKOHaMKU WM MHbBIMW NpaBoBbIMKM akTamu Poccuiickon Pepepaumm B obnactu 3awmTtbl npasB noTpebutenen,
NpusHalTCa HeJeNCTBUTENbHBLIMU.

Ecnu B pesynbtaTe MCMOMHEHNs OOrOBOpa, YLWEMIIAIOWEro npasa noTpebutensi, y Hero BO3HUKNN yObITKY,
OHU MoffiexaTt BO3MELLEHNIO U3rOTOBUTENEM (MCMONHUTENEM, MPOAABLIOM) B NOMHOM obbeme.

2. 3anpewaetca obycnoenuBatb npuobpeTeHMe oJHMX ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
nprMobpeTeHNeEM MHBbIX TOBApPOB (paboT, ycnyr). YObITKA, MPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HAPYLLUEHUS] €ro
npaBa Ha cBoboAHbIN BbIGOp TOBapoB (paboT, ycryr), BO3MeLalTcsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbewme.

BanpewaeTtca obycnoesnmMBaTh yaoBNeTBopeHne TpeboBaHun notpeburtenen, npeabsiBisieMbiXx B TeYeHue
rapaHTUMINHOIO CPOKa, YCNOBUSIMU, HE CBA3aHHLIMU C HEAOCTaTkaMu TOBapoB (paboT, ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopasey, (ncnonHWTEnNb) He BripaBe 6e3 cornacus NoTpeduTenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyrn 3a nnaty. [MoTpebuTtens BnpaBe oOTka3aTbCsl OT OnniaThl TakMx paboT (ycryr), a ecrnivm OHW OnJlaveHbl,
notpebutens BnpaeBe noTpeboBaTb OT MpogaBLa (UCMOMHMTENs]) BO3BpaTa ynradeHHoW cymmbl. Cornacue
noTpebuTens Ha BbINONIHEHME OONOSHUTENBHLIX PaboT, ycnyr 3a nnaTy oopMIsieTcs NPoaaBLOM (UCNOMNHMUTENEM)
B MMCbMEHHON hopMe, ecnu nHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-®3)

CraTbsa 16.1. ®opMbl 1 NOPSAOK onnaTel NPy NPoAaxe TOBApOB (BbINOMHEHUN paboT, Oka3aHUK yCriyr)
(BBegeHa ®epepanbHbiM 3akoHoM OT 05.05.2014 N 112-$3)

1. Mpopaeey (ncnonHutenb) ob6s3aH obecneynTb BO3MOXHOCTb OMnaTbl TOBapoB (paboT, ycnyr) nytem
MCnoJib30BaHNA HaUMOHalbHbIX NAaTeXHbIX MHCTPYMEHTOB, a TakKe HallM4HbIX pac4yeToB MNo Bbl60py I'IOTpe6VITeJ'IF|.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb onnaThl TOBapoB (paboT, ycryr) ¢ UCNOMNb30BaHNEM HaLMOHarbHbIX
nnaTexHblX UHCTPYMEHTOB B paMKax HaLMOHaNsHON CUCTEMbI NNAaTEXHbIX KapT HE pacnpoCcTpaHseTcs Ha CyObeKkToB
npeanpMHUMaTENbCKON OeATENbHOCTU, BbipydKa OT peanunsaumm ToBapoB (BbINOMHeHMs paboT, oka3aHus ycnyr) 6es
yyeTa Hanora Ha 4o6aBMneHHY0 CTOMMOCTb Uy 6anaHcoBasi CTOMMOCTb aKTMBOB (OCTaTOYHAas CTOMMOCTb OCHOBHbIX
CPEeACTB M HemaTtepuarnbHbIX aKTMBOB) KOTOPbIX 3a MpeALllecTBYHLIMA KaneHdapHbI rog He npesbllaeT
npeaenbHble 3HaYeHus1, ycTaHoBneHHble [NpaButenscTBom Poccuiickon deaepaumm Anss MUKponpeanpusTUn.

2. Onnata ToBapoB (paboT, ycrnyr) MOXeT MpoM3BOAUTHLCH NOTpebuTenem B COOTBETCTBUM C YyKa3aHUEM
npogasua (MCNOMHWTENHA) MyTEM pacyeToB 4epe3 CYObEeKTOB HaUMOHANbHOW MNMATEXHOW  CUCTEMBI,
OCYLLECTBMALLMX OKa3aHue MnaTexHbIX YCryr B COOTBETCTBUM C 3akoHodaTenscTBom Poccunckon ®egepauum o
HaUMOHamnbHOW MNNaTEeXHOW CUCTEME, €CMM WHOE He YCTAHOBIMEHO dedeparnbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTamu Poccuinckon degepaumu.

3. MNpwu onnate ToBapoB (paboT, ycnyr) HanMYHbIMN OEHEXHbIMU CpeAcTBaMn 0b6a3aTenscTBa notpedutens
nepea NpoAaBuoOM (UCnonHuTenem) no onnarte ToeBapoB (paboT, ycrnyr) CYMTalTCA UCMOSMHEHHbIMU B pa3Mepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HAINMYHBIX AEHEXHbIX CPeaCcTB NpoaasLy (McnonHuTento) nubo
nnaTtexHoMmy areHTy (cybareHTy), oCcyLLeCcTBRAILEMY AEATENBHOCTE NO NPUEMY NnaTexen puanyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNsEeMbIX MNOTpebuTenemM HanmyHbIX
OeHexXHblX cpeactB 6e3 oTkpblTus BaHKOBCKOro cyeta obssaTenbctBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTAOTCHA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMs! MoTpebuTenem HanuyHbiX OEHEXHbIX CPeACTB KpeaMTHOW opraHu3aumy nmbo
GaHKOBCKOMY MNNaTexHOMy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuinckon degepauunmn o HaLMoOHanNbHOM NNaTeXHOM cuctTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoa OEHEXHbIX CPeACTB B pamMKax NpMMeHAeMbIX (hopMm
Ge3Hanu4yHbIX pacyeToB 00s3aTenbcTBa NOTPebuTens nepen NpodasBLOM (MCMNOMHWTENEM) MO onflate TOBapoB
(paboT, ycnyr) cuntatloTcs UCMOMHEHHBIMU B CYMME, YKa3aHHOMN B pacropsiKeHWn O NepeBoae OEHEXHbIX CPeacTB,
C MOMEHTa NoATBepPXAeHNs ero NCnonHeHns obecnyxmeatoLen noTpedbutens KpeauTHON opraHnsaumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) NpoaasLy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBNMBaTb B OTHOLLEHWN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HaNU4YHbIX pacyeToB UMM B paMKax NpMMeHsieMblX OpM Be3HaNnYHbIX pacyeToB.

5. lMNMpogasey, (MCNONHWTENL) HECeT OTBETCTBEHHOCTb 3a BO3HWMKLIME Yy notpebutens ybbiTKW, Bbl3BaHHbIE
HapyLieHneM TpeboBaHui NyHKTa 1 HacTosILWEeNn cTaTbMy.

Cratbsa 17. CypnebHas 3awuta npae notpebutenen

1. 3awwTa npaB noTpeduTenen ocyLecTBNsAeTCA Cya0M.

2. Vcku o 3awmte npae notpebuteneit MoryT ObiTb NpeabsaBeHbl No BbIGOPY UCTLA B CyA MO MECTY:

HaXOXOEHMA OpraHM3auuun, a ecrnim OTBETUYMKOM SIBMSIeTCA WHAMBMAYaNbHbIA NpeanpuHUMaTenb, - ero
KUTENbCTBA;

XUTEeNbCTBa Unun npedbiBaHNs UCTLA;

3aKNIOYEHMS UNN UCTIOSNTHEHNST [OrOBOpPA.

Ecnu nck k opraHusaumm BelTeKaeT U3 AeATENbHOCTU ee dunuana unm npeacTaBuTensCcTBa, OH MOXET OblTb
npeabsaBEH B Cya N0 MECTY HaXOXAeHWs ee hunuana unm NnpeacTaBMTeNbCTBA.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebutenu, nHble UCTLBI NO UCKaM, CBA3AHHbLIM C HapyLIeHNEM NpaB NoTpebuTenei, ocBoboxaatTcst oT
ynnaTbl rocy4apCTBEHHON MOLLUSMHBI B COOTBETCTBUM C 3aKkoHOoAaTenbcTBOM Poccuickon defepaumm o Hanorax u
cbopax.

(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Masea Il. SALLUTA MPAB MOTPEBUTEJNEN MNP NPOJAXE
TOBAPOB NMOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTtens npyn o6HapyXeHun B TOBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtensb B cnyvyae obHapyxeHWs B ToBape HeJOCTaTKOB, eCinv OHW He Oblnn OroBopeHbl NPoAaBLOM,
no cBoeMy BbIOOpY BrpaBe:
notpeboBaTb 3aMeHbl HA TOBAp 3TOW e MapKu (3TUX e Mmogenu u (unu) apTukyna);
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

notpeboBaTb 3aMeHbl Ha TaKkoW e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeTom MOKYMHOWN LieHbI;

notpeboBaTb COPasMepPHOro yMeHbLLEHUS MOKYNHOW LiEHbI;

notpeboBaTb He3amennuUTeNbHOro 6e3B03MEe3OHOr0 YCTpaHeHWst HedOCTaTKoB TOBapa WNU BO3MeELLeHUS
pacxo4oB Ha MX ucnpaeneHue noTpebutenem nnn TpeTbUM NNLIOM;

0TKa3aTbCs OT MCMOMHEHUS AOroBopa Kynnu-npogaxu n notpebosaTtb Bo3BpaTa ynnadveHHon 3a ToBap CyMMbl.
Mo TpeboBaHMO NpoaasLa 1 3a ero cyeT NOTPedbUTENsb AOMKEH BO3BPATUTb TOBApP C HegocTaTkamu.

Mpu atom noTpebutene BnpaBe MOTpebOBaTb TakkKe MOMHOIMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX eMy
BCNEACTBME MpPOAaXW TOBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAKOTCH B CPOKW, YCTaHOBIEHHbIE
HacTosAWwMM 3aKOHOM ANst YOOBNETBOPEHUSI COOTBETCTBYOLMX TpeboBaHMn noTpeburens.

B oTHOLIEHUN TEXHWUYECKMN CMIOXHOrO TOBapa NoTpebuTens B criyvae obHapy>eHWs B HEM He4OCTaTKOB BrpaBe
0OTKasaTbCs OT MCMNOJTHEHUSA JOTrOBOPa KynnmM-Npogaxu n notpeboBaTk BO3BpaTa yniia4yeHHOM 3a Takon ToBap CyMMbI
nnbo npeabaBuUTb TpeboBaHUE O ero 3ameHe Ha ToBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha Takom ke ToBap
Apyron mMapkv (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LeHbl B TeYeHue nsaTHaguatu
OHen co oHA nepegayvm notTpebuTento Takoro ToBapa. 1o uctedeHmm 3Toro cpoka ykasaHHble TpeboBaHusa nognexar
YOOBMNETBOPEHNIO B OOHOM M3 CMEeAYIOLWNX Cly4aeB:

obHapyxeHune CyLLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLeHMe YCTaHOBIEHHbIX HACTOSLWMM 3aKOHOM CPOKOB YCTPaHEHUs1 He4OCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOMb30BaHWs TOBapa B TEYEHME KaX4oro roga rapaHTUMHOIo Cpoka B COBOKYMHOCTM boree
Yyem TpuauaTb AHEN BCrNeACTBME HEOOHOKPATHOMO YCTPaHEHUs ero pasnuyHbIX HeJOCTaTKOB.

lMepeyeHb TEXHNYECKN CIOXHbBIX TOBApOB yTBEpKaaeTcs MpaButenbctBomM Poccuinckon ®eagepaunu.

(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOSILLEN CTaTbW, NpeabsBNATCA noTpedbutenem npogasuy nnbo
YMOMHOMOYEHHOW opraHu3auum nnm ynoiHOMoYeHHOMY MHANBUAYaNbHOMY NpeanpuHuMaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BnpaBe npeabsBuTb TpeboBaHMs, ykasaHHble B ab3auax BTOPOM WM NATOM MyHKTa 1
HacTodAWen cTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3aumm uUnm ynosIHOMOYEHHOMY WMHAMBUOYanbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTo npeabaBnenns atnx tpedoBaHun notTpebutens BnpaBe BO3BPaTUTb U3rOTOBUTESNIO MU UMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBUE Yy NOTPEOUTENS KAaCCOBOrO MM TOBApHOro Yeka nnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
dhakT 1 ycnoBusl MOKYMKK ToBapa, He ABMSIETCA OCHOBaHWEM AN OTKa3a B YAOBMETBOPEHMM ero TpeboBaHWA.

Mpogasey (M3roToBUTENDb), YMNOMHOMOYEHHAs OpraHM3auMs WM  YNOSTHOMOYEHHbLIN  MHAMBUAYAbHbIN
npeanpuvHMMaTenb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAnexallero kayectsa y notpebutens n B cnydae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [NoTpebutens BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
TOoBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWKHOBEHMS HEeOOCTATKOB ToBapa MpodaBel (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHBIA NpeanpuHuMaTens, umnopTep 0b6a3aHbl
NpoBEeCTM 3KCNepTU3y ToBapa 3a CBOW CYeT. JKcnepTusa ToBapa NPOBOAUTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMU
20, 21 n 22 HacTosLero 3akoHa Anst yooBNeTBOPEHWsi COOTBETCTBYHOLNX TpeboBaHuii noTpebutens. Notpebutens
BMpaBe NPUCYTCTBOBATL NPU NPOBEAEHUM IKCNEPTU3bl TOBapa U B Cryyae Hecornacus ¢ ee pesyrnbtaTtamu OCnopuTb
3aKmMYEHME TaKkoW IKCNepTU3bl B cyaebHOM nopsigke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIIEHO, YTO €ro HeAoCTaTKM BO3HWKNIM BCNeacTBue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpofaBel, (M3roToBuTENb), NOTPebuTensb 0683aH BO3MECTUTb NPoAaBLy
(n3roToBUTENID), YNONMHOMOYEHHON OpraHu3auum UM ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento,
MMMOpTEpPY pacxobl Ha NPOBEAEHME SKCMEPTU3bI, @ TAKKE CBSI3aHHbIE C €€ NPOBEAEHMEM PacxXodbl HA XpaHEeHne 1
TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAsA OpraHM3auns UM YNONHOMOYEHHbLIN WHAUBUAYANbHbLIN
npeanpuHUMaTernb, UMNopTep OTBeYaeT 3a HeJOCTaTKM ToBapa, Ha KOTOPbLIN He YCTaHOBMNEH rapaHTUNHbLIA CPOK,
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

ecrnu notTpebuTtensb JoKaXeT, YTO OHW BO3HMKNW A0 nepeaayu ToBapa noTpebutento nnm no npuyvHam, BO3HUKLLMM
00 3TOro MOMeEHTa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHLIA CPOK, npogasel (M3roToBUTENb),
YMOMHOMOYEHHast opraHn3aumsi UnNu yrnonHOMOYEHHbIN MHAMBUAYamMbHbIA NpeanpuHuMaTens, UMNopTep oTBevyaeT
3a HefocTaTKu ToBapa, eCcnv He JOKaXeT, YTO OHW BO3HUKMW Mocne nepegayn toeapa notpedbutento Bcneacreme
HapyLleHus noTpebuTtenem npasun UCNOMb30BaHUA, XPaHEHUS NN TPAHCNOPTUPOBKN TOBapa, AEUCTBUMN TPeTbUX
NV UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa BecoM bornee nsTU KUNOrPaMMOB Afsl PEMOHTA, YLIEHKW,
3ameHbl M (MnM) BO3BpaT UX MOTPeOMTEN0 OCYLLECTBRAOTCS cCunamum M 3a cyeT npogaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WHAMBMAYaANbHOro npeanpuHumaTtens, uMmnopTtepa). B
crnyyae HencnonHeHus JaHHON 06s3aHHOCTK, a Takke Npu OTCYTCTBUM Npodasua (M3roToBMTenNsl, YyNornHOMOYEHHOW
opraHusaumm unum ynosIHOMOYEHHOro MHAMBMAYANbHOrO MpeanpuHUMaTend, MMnopTepa) B MECTe HaxXOXAeHUs
notpebutena goctaBka u (MnNv) BO3BPAT yKasaHHbIX TOBAapOB MOTYT OCYLLEeCTBNATbCA noTpebutenem. NMpu atom
npogasey, (M3roTOBUTENb,  YMOMHOMOYEHHAA  OpraHuM3auus WU YNOSTHOMOYEHHbIN  MHAMBUAYaNbHbIV
npeanpuvHuMarenb, nMmnoptep) obsizaH BO3MECTUTb MOTPEOUTENO pacxodbl, CBA3aHHble C OOCTaBKOW M (1nn)
BO3BPaTOM yKa3aHHbIX TOBApOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npeabssneHus notpebutenem TpeboBaHWi B OTHOLLEHNM HeJOCTaTKOB TOBapa

1. NMoTpebutenb BnpaBe NpeabsBUTb NPEAYCMOTPEHHblE cTaTbel 18 HacTosuwero 3akoHa TpeboBaHUs K
npogaBly (M3roTOBMTENID, YMOMHOMOYEHHOW OpraHu3auum Unu  YnorTHOMOYEHHOMY  MHOMBUAOYaNbHOMY
npeanpuMHUMaTento, WMMMNopTepy) B OTHOLWIEHWM HEeOOCTAaTKOB TOBapa, €Crv OHW OBHapyXeHbl B TedeHue
rapaHTUNHOIO CPOKa MMM CpokKa rogHOCTH.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLIEHWM TOBApPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM U CPOKM FOQHOCTM HE YCTAHOBMEHbI, NOTPEOUTENDb
BMpaBe NpeabsBUTb yKasdaHHble TpebOoBaHUA, ecnu HedoCTaTkM TOBApOB OOHapPYXKEHbl B Pa3yMHbIN CPOK, HO B
npegenax AByx NneT co AHA nepefayun ux notpebutento, ecnu 6onee ANUTENbHLIE CPOKN HE YCTAaHOBIMEHBI 3aKOHOM
WNn OOroBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. TapaHTUMHBLIA CPOK TOBapa, a Takke CPOK ero cnyxObl ucuncnsieTcss co AOHA nepejayn ToBapa
noTpebuTento, ecny MHOE He NPedycMOTPEHO AOroBopoM. Ecnu AeHb nepegayn ycTaHOBWTbL HEBO3MOXHO, 3TU
CPOKM UCHNCNAOTCHA CO OHA U3rOTOBMNEHUSI TOBapa.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (00yBM, ofexabl U MPOYMX) 3TU CPOKM MCHMCHSIKOTCS C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTYMNMEHNs1 KOTOPOro onpenenseTcs COOTBETCTBEHHO cyObekTammn Poccuickon
depepaymmn cxoas U3 KNIMMaTUYECKMX YCIOBUN MECTa HaxXOoXAeHMs notpedburtenen.

Mpu npogaxe ToBapoB NMo obpasuam, Mo NoYTe, a TakKe B Cnyyasax, eCrivi MOMEHT 3ak/ioveHns Ooroesopa
Kynnu-npogaxu n MOMEHT Nnepefadv ToBapa noTpebutento He COBNagatoT, 3TN CPOKU UCHUCTISIOTCS CO AHA JOCTaBKu
ToBapa notpebutento. Ecnn notpedbutenb nuweH BO3MOXHOCTU NCMNONb30BaTh TOBAp BCreACTBNE OOCTOATENLCTB,
3aBMCALLMX OT NpoAasua (B YacTHOCTM, TOBAp Hy)XOAaeTcs B cneunanbHOW yCTaHOBKE, MOAKIIOYEHNN U COOpKe, B
HEM MMEeTCSl HEAOCTaTKM), rAapaHTUMHBIA CPOK HE TeYeT A0 YCTPaHEeHMs NPoAaBLOM Takux obcTosaTensbcTs. Ecnu
OeHb [OCTaBKW, YCTAHOBKW, NMOAKIIOYEHNs, COOpKN ToBapa, YCTpaHEHUS! 3aBUCALLMX OT NpodasLa obCcToATeNbCTB,
BCNeaCTBUE KOTOPbIX NOTPeOUTENb HE MOXKET UCMOMb30BaTb TOBAP MO Ha3HAYEHUIO, ONPeaAennTb HEBO3MOXHO, 3TU
CPOKUN UCHUCTIAKOTCA CO OHSA 3aKIMOYEHNs1 AOroBopa Kynnim-npogaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHbl 3akoH OT 17.12.1999 N 212-93.

Cpok rogHoCTK ToBapa onpeaenseTcsa nepuogom, MCHUCHSIEMbIM CO OHSI M3rOTOBMEHMS TOBapa, B TEYEHne
KOTOPOro OH NPUrodeH K MCNONb30BaHMIO, UM 4aTON, 40 HAaCTYNfeHNst KOTOPOK TOBap NPUroAeH K UCMOSb30BaHMIO.

MpooomkNTENbHOCTL CpOKa rOAHOCTU TOBapa [AO0JPKHA COOTBETCTBOBATb 00si3aTeNnbHbiM TpeboBaHMSIM K
Ge3onacHoCcT ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
3. MapaHTWIHbIE CPOKM MOTYT yCTaHABNMBATLCA HA KOMMMEKTYOLNE U3OENUSA U COCTaBHbIE YAaCTU OCHOBHOTO
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

ToBapa. [apaHTuHbIE CPOKM Ha KOMMMEKTYIOLME U3OENnS 1 COCTaBHbIE YACTU UCUYUCNAIOTCA B TOM Xe nopsigke,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOW TOBap.

[[apaHTMNHbIE CPOKM Ha KOMMMEKTYyLMne W3Oenus U COCTaBHble 4acTM ToBapa CYUTaOTCH pPaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE Wu3fenve, ecnn WMHOEe He YCTaHOBMEeHO AoroBopoM. B cnyyae, ecnn Ha
KOMNIeKTylLlee usgenve u CoCTaBHYl 4acTb TOBapa B [AOrOBOPE YCTAHOBMEH rapaHTUWHLIA CPOK MEHbLUEN
NPOOOIMKUTENBHOCTM, YeM TFapaHTUMHBLIA CPOK Ha OCHOBHOE wusgenve, notpebutens BrnpasBe MNpeabsABUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTKamu KOMMMEKTYILWEro M3genus M COCTaBHOW YacTu ToBapa, npu ux
obHapyXeHun B TeYeHWe rapaHTUHOIO CpoKa Ha OCHOBHOE M34enne, eCrv MHOE He NMpegyCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyowee usgenve ycTaHOBMEH FapaHTUMWHBIA CPOK Oornbluer NMPOOOSPKUTENBHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BnpaBe NpeabsaBuTb TPeOOBaHUSA B OTHOLLIEHUN HEJOCTaTKOB
TOoBapa npuv yCnoBuu, YTO HEOCTATKM KOMMIEKTYIOLLEro n3gennsi oOGHapyXeHbl B TeYEHMEe rapaHTUAHOTO Cpoka Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHMUS FapaHTMNHOIO CPOKa Ha OCHOBHOW TOBAp.

4. Cpoku, ykasaHHble B HAcTOsLLEeN cTaTbe, JOBOASTCS A0 CBeAeHus notpeburtens B nHgopmaLmm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbIN AOroBOPOM rapaHTMHBIA CPOK COCTaBnseT MeHee ABYX neT wu
HegocTaTkM ToBapa OBHapyXeHbl noTpebuteneMm no UCTeYeHMU rapaHTUMHOrO CpokKa, HO B nMpegenax ABYX NerT,
notpebutens BnpaBe npeabsABMTL MNpoAdaBuy (M3roToBuTEN) TpeboBaHMA, MpeaycMOTpeHHble cTatben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJOoCTaTky ToBapa BO3HWKIM A0 ero nepefadu notpebutento unm no
npu4MHam, BO3HMKLLIMM O 9TOTO MOMEHTA.

(n. 5 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTENO (YNONTHOMOYEHHOW OpraHvM3auuyv UM ynosIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne o 6€3B03ME3OHOM YCTPAHEHUN TAKUX HEOOCTATKOB, €CIMN LOKAXET, YTO OHU BO3HWKIM OO
nepegayun ToBapa noTpedbutento unu No NpMYnHam, BOHUKLLIMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHme MoxeT
ObITb NpPeabsABNEHO, eCrnv HegoCTaTkM ToBapa OBHapyXeHbl MO MCTEeYeHUW ABYX NeT CO OHS nepejaymn TtoBapa
noTpebuTtento, B Te4EHNe YCTaHOBIEHHOIO Ha TOBap Cpoka CrnyXbbl NnvM B Te4eHMe AeCATU NeT CO OHS nepegaym
TOBapa NoTpebuTento B Criyyae HeyCTaHOBIEHUS Cpoka cnyxObl. Ecnun ykasaHHoe TpeboBaHme He yaoBNeTBOPEHO
B TeyeHMe ABafuaTtu AHEeN CO OHS ero npeabsBrneHns notpebutenem nnm obHapyXeHHbI UM He4OCTaToOK ToBapa
ABMSETCA HeYyCTpaHNMbIM, NOTpebutens No cBoeMy BbIGOPY BNpaBe NpeabABMTb M3rOTOBUTENIO (YNONTHOMOYEHHOW
opraHm3aumm unu yrnorHOMOYEHHOMY MHOVBMAYaNbHOMY NPeAnpUHMMaTEeNio, UMNOPTEPY) NHbIE NPEAYCMOTPEHHLIE
nyHkTom 3 ctatbh 18 HacTosiwero 3akoHa TpeboBaHMA UM BO3BPaTUTbL TOBAp U3roTOBUTEMD (YNMOMHOMOYEHHON
opraHm3aumm unm ynonHoMOYeHHOMY MHANBMAYaNbHOMY NpeanpuHUMaTento, UMnopTepy) u notTpeboBaTb Bo3BpaTa
yrnnayeHHOW AeHEXHOW CYyMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbsa 20. YcTpaHeHue HegocTaTKOB TOBapa M3rotoBuTenem (npogasLoM, YNONHOMOYEHHOW opraHu3aunem
UM YNOSTHOMOYEHHbLIM MHAMBUAYANbHBIM NPeanpuHUMaTenem, UMNopTePOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns HegoCcTaTKOB TOBapa He onpeAerieH B MMCbMEHHOW hopmMe cornallieHnemM CTOPOH,
3TW HeJocCTaTKM OOMKHbl ObiTb yCTpaHeHbl M3roToBuTenem (NpoAaasBLOM, YNOSIHOMOYEHHOW OpraHusauven unm
YNONMHOMOYEHHbIM  MHAMBUAYamNbHLIM  NPeanpuHMMaTeneM, UMMNOPTEPOM) He3aMeanuTenbHo, TO eCTb B
MWHUMarbHbIA CPOK, OO BLEKTUBHO HEOOXOAMMbIV A4S UX YCTPaHEeHUs C y4eTOM 0ObI4HO MpUMeHseMoro cnocoba.
Cpok ycTpaHeHWs HedoCTaTKOB ToBapa, onpefensemMbln B NMMCbMEHHOW (hOpMe CorfalleHneM CTOPOH, He MOXeT
npesblaTh COPOK NATbL OHEN.

B cnyyae, ecnv Bo Bpems yCTpaHeHNsi He4OCTaTKOB TOBapa CTaHeT O4eBMOHBIM, YTO OHW He ByayT yCTpaHeHbl
B OMpeAerneHHbIn cornaleHeM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKIT0YUTL CornatleHne 0 HOBOM CPOKe yCTpaHeHuUs
HegocTaTKOB, ToBapa. [1pu 3ToOM OTCYTCTBME HEOOXOAUMBIX AFIS YCTPaHEeHWs He4OCTaTKOB TOBapa 3anacHbIX YacTen
(oetanen, matepuanos), o6opygoBaHus vnu NogobHbIe MPUYUHBI HE SABMSIOTCA OCHOBAHMEM AMNS 3aKmyeHus
cornalleHnst 0 TakOM HOBOM CPOKE M He 0CBOBOXAaloT OT OTBETCTBEHHOCTU 3@ HapyLLEHUe Cpoka, onpeneneHHoro
corrnaleHnem CTOpPOH rnepBoHayarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWeHMN TOBapOB AMMTENbLHOMO MOMb30BaHWA WM3rOTOBUTENb, NpodaBel fMbo ynonHOMOYeHHas
opraHuMsauusi WnM  YNONMHOMOYEHHbIN WMHOMBUAYaNbHbLI NpeanpuHuMaTens o00s3aHbl MNpu  NpeabsABreHUn
noTpebutenem ykasaHHoro TpeboBaHus B TpexAHeBHbI Cpok 6e3BO3Me3gHO NpedocTaBUTb NoTpebuTento Ha
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

nepuog pPeMoHTa ToBap AMTENbHOIO MONb30BaHMA, 06nagatowuin 3TUMK Xe OCHOBHBIMW MOTPEOUTENBCKUMM
cBonctBamu, obecnednB JocTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANUTENBHONO NONb30BAaHUSA, Ha KOTOpPblE
yKkasaHHoe TpeboBaHue He pacnpocTpaHaeTcs, yctaHaBsnmBaeTca [NpasutensctsomM Poccuickon depepaumm.
(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HeJOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npoaneBaeTcd Ha nepuog, B
TeyeHne KOTOPOro ToBap He UCNONb30BariCs. YkaszaHHbIN Nepuoa ucunucnseTcs co aHs obpalleHuns notpebutens c
TpeboBaHneM 06 ycTpaHeHUM HE4OCTaTKOB TOBapa A0 AHA BblAauyn ero no okoH4YaHun pemoHTa. lNpuv Bbigade ToBapa
nsrotoButenb  (NpoAdaBel,  YMONIHOMOYEHHAs  OpraHuM3aumMsi WM YNONTHOMOYEHHbIN  MHAMBWAYaNbHbIN
npegnpvHumaTtenbs, nMnopTep) obs3aH NpeaocTaBUTb B MMCbMEHHON hopme noTpebutento nHopmaumo o aate
obpaleHnss notpedbutens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXeHHbIX MM HegoCcTaTkoB ToBapa, O Aare
nepegayn ToBapa notpebutenem Anst yctpaHeHUs He4OCTaTKoB ToBapa, O JaTe yCTpaHeHUs He4OoCTaTKOB ToBapa
C MX onucaHvem, o6 UCMOMb30BaHHbLIX 3anacHbIX YacTax (JeTansx, martepuanax) M o gaTe Bbldayn ToBapa
noTpebuTento N0 OKOHYaHUM YCTPaHEHMS HE4OCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro u3genus nnm cocTaBHOM
YacTU OCHOBHOIO U34enus, Ha KOTOpble YCTaHOBMEHbI FapaHTUMHBLIE CPOKM, HA HOBbIE KOMMIEKTYIOLLEE n3aenve unm
COCTaBHYH YacTb OCHOBHOMO U3Aenus yCTaHaBNMBaETCs rapaHTUAHBIN CPOK TOW Xe MPOAOIMKUTENbHOCTH, YTO M Ha
3aMEHEHHbIe KOMMMEKTYIoLEee u3genue unm CoCTaBHyK 4YacTb OCHOBHOIO U3LEnusi, €Cnv MHOe He NpegyCMOTPEHO
OOrOBOPOM, Y rapaHTUAHbIA CPOK UCHUCNSIETCA CO AHS Bbl4ayn NOTpebumTento 3Toro Tosapa no OKOHYaHWM PEMOHTA.
(n. 4 B peqg. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaanexalllero kayectsa

1. B cny4ae obGHapyxeHuss noTpedbuTenem He4OCTaTKOB TOBapa v NpeabsiBrieHns TpeboBaHNst O ero 3ameHe
npogasel, (M3roToBUTENb,  YMONHOMOYEHHas  OpraHuM3aumst UNu  YNOMHOMOYEHHbIN  WHAMBWUAYaSbHbIN
npeanpuvHUMaTenb, MMnoptep) obs3aH 3aMeHWTb TakoW TOBap B TEYEHWE CeMU OHEW CO OHSA MpeabsBheHUs
ykazaHHoro TpeboBaHus noTpebutenem, a npm Heob6XOOMMOCTU AOMOSNHUTENLHON MPOBEPKW KavecTBa TaKoro
TOBapa npoaaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusaumen Unm ynomHOMOYEHHbIM WHAMBUAOYaNbHBIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHve ABaAUaTh AHEN CO OHS NPeabsABeHns ykasaHHoOro TpeboBaHus.

Ecnu y npogaBsua (u3rotoBmTensi, ynoriHOMOYEHHON OpraHvM3aunm nnm yrnomHOMOYEHHOro MHAUBMAYaNbLHOro
npegnpvHumaTtensi, MMnopTepa) B MOMEHT NpeabsBreHns TpeboBaHMa OTCYTCTBYeT HeobXxoaumblA Anst 3aMeHbl
TOBap, 3aMeHa JomkHa ObITb MpoBefeHa B TeYEHME MecsLa CO AHSA NpeabsBreHns Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa M MpupaBHEHHbIX K HMUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
ToBapa MOANEXWT YOOBNETBOPEHUIO MO €ro 3asABfEHW0 B CPOK, HEOOXOAMMbIA ONA O4YepedHOW [OCTaBKu
COOTBETCTBYHLLErO TOBapa B 3TW palioHbl, B Criy4yae OTCYTCTBMS y npogaBua (M3roToBUTENS, YNOSTHOMOYEHHOWN
opraHuM3aumMm WnuM YnosIHOMOYEHHOro WHAMBUAYANbHOrO MpeanpuHUMaTtens, umnopTepa) HeobxoauMmoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3ameHbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHuo noTpebutens npopasew
(n3rotoBuTenb NMB0O YNONHOMOYEHHAs OpraHn3aumns Unn ynonHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTenb)
B TeYeHne Tpex AHeWn COo AHSA npeabsBreHns TpeboBaHns o0 3ameHe ToBapa o6A3aH 6e3B803mMe3aHO NpeocTaBUTb
notpebutenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuos 3ameHbl ToBap ANUTENbHOro Nonb3oBaHus, obnagatowmi
3TMMM Xe OCHOBHbLIMU MOTPEOUTENBCKUMU CBONCTBaMMK, obecneymB ero JOCTaBKy 3a CBOM cYeT. ATO MpaBumo He
pacnpocTpaHseTCcss Ha TOBapbl, NepeyYeHb KOTOPbIX OnpeaenseTcsa B COOTBETCTBMM C MyHKTOM 2 cTtatbun 20
HacTosLero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecTsa AOMKEH ObiTb 3aMeHEH Ha HOBbLIV TOBap, TO eCTb Ha ToBap, He ObiBLINIA
B ynotpebneHun.

[Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK MCHMCIISIETCS 3aHOBO CO OHSI Nepefayv ToBapa notpebutento.

Cratbs 22. Cpoku yOoBNeTBOPEHNS OTAENbHbIX TpeboBaHUM NoTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
TpeboBaHus noTpebuTensi 0 copasaMepHOM YMEHbLUEHWM NMOKYMHOW LieHbl TOBapa, BO3MELLEHMM PacXxo4oB Ha

ncnpasneHme HeaoCTaTKkoB ToOBapa I'IOTpe6l/|TeJ'IeM Unm TpeTtbM NnnLom, Bo3BpaTte ynnaquHon 3a ToBap OEHeXHoMn
CYyMMbI, @ TaKxKe Tpe6OBaHI/Ie O BO3MeELlEeHNN y6bITKOB, NPUYNHEHHbIX n0Tpe6|/|Temo BCneacrTtene npogaxkn toeapa
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

HeHagnexawlero kadectBa nunbo npenocTaBreHUs HeHaanexawlen wHdgopmauum o ToBape, nognexar
YAOBNETBOPEHMIO MNPOAABLOM  (M3roTOBUTENEM, YMONHOMOYEHHOW OpraHusaumMen unu  YnosIHOMOYEHHbIM
WHOMBUAOYANbHBIM NpeanpuHMMaTeneMm, MMMNOPTEPOM) B TeYeHMe [AeCsTU [He CO [HSA NpeabsiBreHust
COOTBETCTBYHOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpofaBua (M3roToBMTENS, YNOMHOMOYEHHOW  OpraHuv3auuMm  unu
YMOJSTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) 3a MpPOCPOYKY BbIMOMHEHWS TpeboBaHwi
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTesammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HEBbINOMNHEHME (3a4epXKy BbINONHEHUsT) TpeboBaHUA NoTpebuTens o npeaocTaBneHuM eMy Ha Nepuos pPeMoHTa
(3ameHbl) aHanorM4yHOro ToBapa npogasel, (M3roToBUTESNb, YNOMHOMOYEHHAsA OpraHn3auuns unm ynoriHOMOYEHHbIN
WHOUBMAYaANbHbLIN NpeanpUHUMaTENb, UMNOPTEP), AONYCTUBLUMIA Takue HapylleHus, ynnadmBaeT notpebutento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOMKY (NEHI0) B pa3Mmepe O4HOro NpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LieHbl, CyLleCcTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
noTpebuTens AoMmKHO Bbino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOSIHOMOYEHHOW OpraHv3aunen
UNM  YNONHOMOYEHHBIM  UHAMBUAYANbHLIM  NpPeAnpuHMMaTeneMm, WMMNOPTEPOM), B AeHb [J0OpOBOMbHOrO
YAOBINETBOPEHUS TAaKoro TpeboBaHMs UNK B AEHb BbIHECEHUS CyAeOHOro pelleHus, ecnv TpeboBaHne JOOPOBONBHO
YAOBIETBOPEHO He ObINO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbinonHeHus TpeboBaHWM NoTpebuTenss B CPOKW, NPeayCMOTPEHHble cTatbamn 20 - 22
HacTodawero 3akoHa, NoTpebuTens BnpaBe No CBOEMY BblIGOpY NpenbsiBUTb UHble TpebOBaHUA, YCTaHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTbsa 23.1. lNocneacTeus HapyLweHUs NPoAaBLOM CpPOKa nepefayv npeasapuTenbHO OnflayeHHoro ToBapa
notpeburento

(BBegeHa depgepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpvBalomin 06593aHHOCTb NOTpedbuTensa npeaBapuTenbHO onnaTuTb
TOBap, AOIMKEH CoAepXaTb YCMoBME O CPOKe Nnepegayn ToBapa notpedbutento.

2. B cnyyae, ecnv npofaseL, MONy4MBLUWIA CyMMY NPeABapuUTEnbHOM onnatbl B onpegeneHHOM 40roBOpoM
Kynnu-npogaxwu pasmepe, He ncnonHun oba3aHHOCTb NO Nnepegade ToBapa NOTpebuTenio B yCTaHOBMAEHHbIN TakuM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpY BNpase noTpeboBaTh:

nepegayv onfnayeHHoro ToBapa B YCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTernbHOM onnaTtbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEeHWs YCTAHOBMEHHOIO [OroBOPOM KyMnu-Npodaxy Ccpoka nepedayn npegsapuTenbHO
onna4eHHOro ToBapa.

3. B cnyvyae HapylweHusi yCTaHOBMEHHOrO AOrOBOPOM KYNNW-NPOAaXy cCpoka nepegadv npegsapuTerisHO
onna4yeHHOro Tosapa noTpebutento nNpogaseL, ynnaynBaeT eMy 3a KaxAdbll AeHb NPOCPOYKN HEYCTOWKY (neHu) B
pa3mepe MonoBUHbI NPOLEHTa CyMMbl NpeaBapuTeNnbHON onnaTtbl ToBapa.

HeycTolika (neHn) B3bICKMBaETCst CO OHSA, KOraa no 4OroBopy Kynnu-npogaku nepegaya ToBapa notpebutento
JOkHa Obina ObiTb OCyllecTBMneHa, OO0 OHA nepejadu ToBapa noTpebutenio wunv OO OHA YOOBMETBOPEHWS
TpeboBaHusa noTpebuTtens o Bo3BpaTe emy NpeaBapuUTENbHO YNnavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW NOTpebuTeneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY NpeaBapuTErbHON
onnartbl ToBapa.

4. TpeboBaHus NnoTpebutens o Bo3BpaTe ynnavyeHHOW 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN YObITKOB
nognexaT yOoBMeTBOPEHMIO MPOAaBLOM B Te4YeHue OecATM OHeW CO AHS MNpenbsiBleHVUs COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeboBaHuss noTpebuTens, YyCTaHOBMNEHHble MYHKTOM 2 HacTosWeWh cTaTbW, He noanexar
YOOBMNETBOPEHMIO, eCnu NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepenayn notpebutento npeaBapuTenibHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeOo4ONMMOW CUMbl UNn No BUHe notpebuTens.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

Crtatba 24. PacueTbl ¢ noTpebutenem B cnyvyae npuobpeteHns uM ToBapa HeHaanexallero kayectsa

1. lNpun 3ameHe TOBapa HeHagnexallero KkayecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unwu)
apTuKyna) nepepacyert LieHbl ToBapa He Npou3BoauTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap APYron mMapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nogsiexallero 3aaMmeHe, Hxe LieHbl ToBapa, MpegocTaBfieHHOro B3aMeH, notpeburens
OOMMKEH OOMnaTuTb pas3Huly B LieHax; B Criyyae, ecnu LieHa ToBapa, nosiexallero 3aMmeHe, Bbille LieHbl ToBapa,
npegocTaBneHHOro B3aMeH, pa3HuLua B LieHax BbinnavmMBaeTcsa notpedutento. LieHa ToBapa, nognexallero 3ameHe,
onpegenseTcss Ha MOMEHT €ro 3aMeHbl, a ecnu TpeboBaHne NoTpedbuTensa He yOOBNETBOPEHO NPOAaBLIOM, LieHa
3aMeHsieMoro ToBapa M LeHa nepegaBaemMoro B3aMeH TOBapa OnpefensitoTcs Ha MOMEHT BbIHECEHUS CyAoM
peLLeHns o 3aMmeHe ToBapa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbssneHus notpebutenem tpeboBaHns 0 COpasMepHOM YMEHbLUEHWIN NOKYNHOM LIEHbI TOBapa
B pacyeT NpUHUMaEeTCs LeHa ToBapa Ha MOMEHT npeabsBneHnst notpebutenem tpebosaHmst 006 yueHke nnm, ecnu
OHO A06pOBONbHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM PELUEHUS O COpasMEpPHOM YMEHbLUEHUMU
MOKYMHOMN LEeHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lNpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHNUS] pa3HMLbI
Mexay LIeHOW ToBapa, YCTaHOBIIEHHOM JOrOBOPOM, U LlEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT JOBPOBOSNBHOMO
yAOBMNETBOPEHUS Takoro TpeboBaHMsA unu, ecnv TpeboBaHWe [0OPOBOMBHO HE YOOBNETBOPEHO, HA MOMEHT
BbIHECEHUS CYOM peLUEHMS.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae BoO3BpaTta TOBapa HeHagnexalwero kadecTBa, NPOLAHHOrO B KpeauT, noTpeduTento
BO3BpalLlaeTcsl ynradeHHas 3a ToBap JEeHexHasi CymMMa B pasmepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeELLaeTCs nnaTa 3a NpefocTaBneHne KpeauTa.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bos3BpaTa TOBapa HeHagnexallero KadecTBa, MpuMobpeTeHHOoro notpebutenem 3a c4yet
noTpebuTenbCckoro Kpeauta (3amma), npoAaaseL, 06s13aH BO3BpaTUTL NOTPEOUTENIO yNNaydeHHYo 3a TOBap AEHEXHYH0
CyMMYy, a TaKkKe BO3MECTUTb YynfiayeHHble noTpebuTenem npoueHTbl M WUHble MnaTexu no AOoroBopy
noTpebuTenbCKoro kpeanTa (3anma).

(n. 6 BBegeH depepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratbga 25. lNpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kayectea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOLOBOSILCTBEHHbIN TOBap Haanexallero kayecTsa Ha aHanormyHbIn
TOBap y npojasua, y KOTOPOro 3TOT ToBap Obin NpuoBpeTeH, ecnu ykasaHHbI TOBap He nogowen no ¢opme,
rabaputam, chacoHy, pacuBeTke, pasmepy UM KOMMeKTauumn.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeeT npaBo Ha obMeH HENPOAOBOSILCTBEHHOrO TOBapa Haamnexallero KayectBa B TeYeHue
YeTblpHaALATU OHEN, He cHUTas OHA ero NoKymnKu.

O6MeH HenpogoBONbLCTBEHHOIO TOBapa Hagsexallero kKayectea NPoOBOAUTCS, ECINN YKa3aHHbIN ToBap He Bbin
B ynotpebneHmmn, coxpaHeHbl ero TOBapHLIN BUA, NOTPebuTenbckMe CBOWCTBA, Nnombbl, dhabpuyHble Apnbiky, a
TaKkKe UMEETCsl TOBApHbIA YEK UMM KacCOBLIN Yek NMbOo MHOW noATBepXAalLluin onnaTty ykasaHHOro toBapa
OokyMeHT. OTcyTcTBME Y NOTPEOUTENSI TOBAPHOIO YeKa UIM KACCOBOIO Yeka Nbo MHOTo NOATBEPXKAAIOLLErO onnaTty
TOBapa JOKYMEHTa He NULLAeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME MOKa3aHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy NnO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauyun.

2. B cny4yae, ecnu aHamornyHbli TOBap OTCYTCTBYeT B MpoAdaxe Ha AeHb obpaiieHuns notpebutens K
npogasLy, NOTpebuTeNb BNpaBe OTka3aTbCA OT UCMOMNHEHUsI 4OroBopa Kynnu-npogaxu u notpeboeatbe Bo3BpaTa
yNrayYeHHOW 3a yKa3aHHbI TOBap AEHEXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YMNiavYeHHoW 3a
yKa3aHHbIV TOBap AEHEXHON CyMMbl MOANEXNUT YO0BNETBOPEHUIO B TEHEHME TpeX AHEeN Co AHSA BO3BpaTa yka3aHHOro
ToBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

Mo cornaweHunto NoTpedbuTensa ¢ npogaBLoM 0OMeH ToBapa MOXeT ObiTb NPeayCMOTPEH NPWU NOCTYMNEHNN
aHanorm4yHoro toeapa B npogaxy. [Npogasey 06s3aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 26. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNNn-NpoAaxn MOXeT OblTb 3aKMoYeH Ha OCHOBaHWUM 03HaKOMIeHMs noTpebuTtens ¢
npeanoXeHHbIM NPoAaBLIOM ONucaHWeM ToBapa MOCpeacTBOM KaTaroros, NPOCNEKToB, 6ykneToB, (hOTOCHNMKOB,
CcpeacTB CBA3N (TENeBM3VOHHOW, MOYTOBOW, PagMOCBA3N U APYrUX) UM UHBIMU MCKMIOYaOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus noTpebutens ¢ ToBapom nubo obpasuom ToBapa NpWU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3akNiOYeHMs JoroBopa AofkHa ObiTe npegocTaBneHa noTpebutento mMHdopmauua ob
OCHOBHbIX NOTPEOUTENBCKNX CBONCTBAX TOBapa, 00 agpece (MecTe HaxoXaeHus) NpoAasLa, 0 MecTe U3roToBMeHus
ToBapa, 0 NOSIHOM (PMPMEHHOM HaVMEHOBaHUM (HAMMeHOBaHUN) Npodasua (M3roToBuTenNs), O LeHe 1 06 YCnoBMsix
npruobpeTeHnst ToBapa, O ero JOCTaBKe, CPOKe CNyxObl, CPOKe FOAHOCTU U rapaHTUMHOM CpPOKe, O MopsiAke onnaTbl
TOBapa, a TakKe 0 Cpoke, B TEYEHME KOTOPOro AENCTBYET NpeasioKeHne O 3aKoYeHn oroBopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [O/KHA OblTb B MWCbMEHHOW (OOpMe MpefocTaBrieHa
nHdopmaumsa o ToBape, NpegycMoTpeHHasa ctatber 10 HacToswero 3akoHa, a Takke NPeAyCMOTPEHHAst MyHKTOM 4
HacTosILLEen cTaTby MHOPMaLMsa O Nopsake u cpokax Bo3Bparta ToBapa.

4. MNoTpebutens BNpaBe 0Tka3aTbCA OT TOBapa B Ntoboe Bpemsa A0 ero nepegayu, a nocne nepegayv toeapa
- B TEYEHME CEMMU OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He Obina
npegocTasneHa B NMMCbMEHHOW (hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens Bnpase oTka3aTbCd OT TOBapa B
TeYeHne Tpex MecsLueB C MOMEHTa nepegayun Tosapa.

BosBpaT TOBapa Haanexawlero kKadyectBa BO3MOXEH B Cry4Yae, €CfM COXPaHeHbl €ro TOBapHbI Bua,
noTpebuTenbckMe CBOWCTBA, a Takke JOKYMEHT, NOATBEPXAAOLWUA akT MU YCIoBKS MOKYMKU yka3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTpebuTenst 4OKYMEHTA, NOATBEPKAAOLWEro hakT M yCrnoBus MOKYMKU TOBapa, He NuLIaeT ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebuTens He BNpaBe OTkas3aTbCs OT TOBapa HagfleXxallero KavyecTBa, MMELLEero WHAMBUAOYyanbHO-
onpeaerneHHble CBONCTBA, eCnu yKasaHHbIN TOBap MOXET BbITb MCNOMb30BaH UCKIKOYMTENBHO NprobpeTarowmnm ero
notpebutenem.

Mpu oTkase noTpebuTtensa oT ToBapa npoAasel, AOMMKEH BO3BPaTUTb €My OEHEXHYK CYMMY, YMradeHHYo
notpebutenem no JOroBopy, 3a UCKIYEHNEM pacxo[oB NpodasLa Ha AOCTaBKy OT NOTpebuTens BO3BpaLLEHHOrO
ToBapa, He nosgHee 4Yem uYepe3 OecATb AHEN CO [AHA npeabsABreHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNMocnencTeBust Npodaxu ToBapa HeHaasexalero kayectTsa AMCTAHUMOHHBIM CMOCO6oM NpoJdaxu ToBapa
YCTaHOBMEHbI NOJIOXKEHMAMMN, NPEAYCMOTPEHHBIMY cTaTbAMU 18 - 24 HacToswero 3akoHa.

CtaTtbs 26.2. [MpaBmna npogaxu oTAeNbHbIX BUOOB TOBAapoOB
(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)
MpaBuna npogaxu oTAenNbHbIX BUAOB TOBAPOB ycTaHaBnuaatoTcs MNpaButensctsoM Poccuiickon ®egepaumn.

Masa lll. 3SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONTHEHUA
PABOT (OKA3AHWUWN YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oka3aHus ycnyr)

1. WcnonHutenb 06si3aH OCYLLECTBUTL BbINOMNHEHWE paboTbl (OkasaHWe Ycryru) B CPOK, YCTAHOBMEHHbIN
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

npaBunaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHus OTAenbHbIX BUOOB YCMyr) unM [OroBOpOM O
BbiNONHeHUN paboT (okasaHuwm ycnyr). B pgoroBope O BbINONHeHWM paboT (Oka3aHuM ycryr) MoxeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyrn), ecnm ykasaHHbIMW MNpaBuNaMm OH He
NpeaoycMOTPeEH, a Takke CPOK MEHbLUEN NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMU NpaBunamu.

2. Cpok BbINOMNHeHMs paboTbl (OKazaHMs ycryrn) MoXeT onpeaensTbCca AaTomn (Nnepruogom), K KOTOPO AOMKHO
ObITb 3aKOHYEHO BbINOMHEHNe paboTbl (OKkasaHwe ycnyrn) unu (1) gaTton (NepuMoaoMm), K KOTOPOW MCNOMHUTENb
OOMKEH NPUCTYNUTB K BbINONHEHMIO paboTbl (OKa3aHWIo yCcryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHne paboTbl (Oka3aHuMe YCMyrn) OCYLLECTBRSETCA MO 4YacTam (gocTaBka
nepuoanyecKkon neyaTn, TeEXHU4eckoe obCnyXnBaHne) B TeHEHNE CPOKa OENCTBMSA JOrOBOpa O BbINOMHEHUN paboT
(okazaHum ycnyr), OOSMKHbI MpegycMaTpuBaTbCsl COOTBETCTBYHOLLUME CPOKU (Mepuogpbl) BbIMOMHEHUS Taknx paboT
(okasaHus ycrnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUEHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratb4a 28. [NlocneacTBysa HapyLeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnu McnonHuTenb HapyLuMr CPOKW BbINOMHEHUs paboTbl (OkasaHus ycnyru) - CpokM Hayana u (unwm)
OKOHYaHWS BbIMONHEHNA paboTbl (OKa3aHWsa ycryri) n (MnNn) NPOMEXyTOYHbIe CPOKM BbINOMHEHNSA paboTbl (OKkasaHns
yCcnyru) unu Bo BpeMs BbINofHeHns paboTbl (OKa3aHus ycryru) ctano o4eBUAHbIM, YTO OHa He ByadeT BbiNosiHeHa B
CpOK, NoTpebuTens No cBoemy BbIOOPY BNpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YWTb UCMOSNTHUTESIO HOBbIN CPOK;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrum) TpeTbUM fMuam 3a pasyMHYH LEeHY UIn BbINOMHUTL ee
CBOVMMU cunamMm u NoTpeboBaTb OT UCMOMNHMUTENS BO3MELLEHWS MOHECEHHbIX PaCX0A0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINOMHEHUN paboTbl (Oka3aHum ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUs YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HapyLLeHMeM CPOKOB BbINOSIHEHWSA PaboTbl (OkazaHWs ycnyru). YObITKM BO3MELLa0TCS B CPOKW, YCTaHOBMNEHHbIE ANA
YAOBMNETBOPEHNs COOTBETCTBYOLWMNX TpeboBaHWi noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKWM BbIMOMHEHWs paboTbl (OKasaHMsA YCryru) ykasbiBalTCcHa B
A0roBope O BbINONHEeHMU paboTbl (OKa3aHuK ycnyru).

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BrnpaBe NpeabsBUTb UCMOMHUTENO MHble TpeboBaHwus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbinonHeHHON paboTbl (Oka3aHHOM ycryrn), Bo3BpallaemMas notTpebutento npy otkase OT UCMOMHEHMS
A0roBopa o BbINONHEHWMN paboTbl (OKa3aHMK yCryru), a Takke yymTbiBaemasi npyM YMeHbLUEHWUN LeHbl BbIMOMHEHHON
paboTbl (Oka3aHHOW yCcnyru), onpeaensaeTca B COOTBETCTBMU C NyHKTamMK 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwu oTKase OT UCMOSTHEHUS AOroBOpa O BbINOMHEHWUN paboTbl (OKa3aHUW yCcryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLuecce BbIMONHeHUst paboTbl (OkasaHus ycnyru), a
Takke NnaTbl 3a BbIMONHEHHYO paboTy (OkasaHHYIo yCnyry), 3a UCKIMOYEHNEM Cryyasi, ecnv notpedbutens NpuHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYH ycnyry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWs1 YCTaHOBIEHHbIX CPOKOB BbINOSIHEHMS paboThl (OKa3aHus yCnyrn) U HasHavdeHHbIX
noTpebutenem Ha OCHOBaHUM NyHKTa 1 HACTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENb ynnadvuBaeT notpeburento
3a Kaxabli AeHb (4ac, ecny CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NMEH0) B pasmepe Tpex MpOoLEeHTOB
LieHbl BbiNonHeHns paboTbl (OkasaHWs yCnyru), a eCnu LeHa BbINofnHeHus paboTbl (Oka3aHWs yCryrn) 4OroBOpoM O
BbIMOSIHEHNM paboT (oKasaHuu ycrnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHWUU paboT
(okasaHuu ycnyr) mexagy noTpebutenem n ucnonHuTenem MoxeT ObiTb yCTaHOBMeH Oonee BbICOKWUIA pasmep
HEeyCTONKN (NeHN).
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMHeHMs1 paboTbl (OKasaHnus ycnyru), ee 3Tana
B3bICKMBAETCA 3a KaxKAblVi OeHb (Yac, ecnun Cpok onpeaerneH B Yyacax) NpoCpoYkn BNMOTb A0 Havana BbINOSHEHWS
paboTbl (Oka3aHua ycnyru), ee aTana unm npeabsasneHns notpedutenem TpeboBaHMn, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosILEN CTATbMW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHst) 3a HapylleHWe CPOKOB OKOHYaHUS BbINONHEHUA paboTbl (OkasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabl AeHb (4ac, eCrv CPoK onpeaeneH B Yacax) MPOCPOYKM BMOTb 40 OKOHYaHUS BbIMOMTHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unv npeabsBrneHus notpedbutenem TpeboBaHuin, NPeayCMOTPEHHBIX MYHKTOM
1 HacTodALWweNn cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM noTpebutenem HeycTovku (NeHu) He MOXKeT MpeBbiwaTb LeHy OTAENbHOro BuAa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegerneHa JOrOBOPOM O BbINOMHEHUM paboTbl (OKasaHuu ycnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, NCXoas U3 LieHbl BbINOMHEHUs paboTbl (Oka3aHus ycnyru), a ecrnu
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblien ueHbl 3aka3sa, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb A006pPOBONLHOMO
YAOBNEeTBOPEHMS Takoro TpeboBaHns UnNn B AeHb BblHECEHWS cyaebHoro peleHus, ecnm TpebosaHne notpeburens
00OpPOBOMbHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua nOTpPebuTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAwWwen cTaTbW, He nognexar
YAOBINETBOPEHMWIO, ECNIN UCMOSNTHUTENb OOKAXKET, YTO HapyLUEHNE CPOKOB BLINOMHEHWUsI paboThbl (OKa3aHus ycnyri)
NpPOn30LLI0 BCNEACTBNE HENPEOSONMMOW CUMbl UMK NO BUHE NOTpebuTens.

CraTba 29. NpaBa noTpebuTenst npy 06HapPYXEHUN HEe4OCTAaTKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW YCnyru)

1. MoTtpebutenb nNpu obHapyXeHun HeQoCTaTKOB BbINOMHEHHON paboTbl (OKasaHHOW ycnyru) Bnpase no
cBoeMy BbIbopy noTpeboBaTb:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMONTHEHHON paboTbl (Oka3aHHOW yCryru);

6e3B03Me34HOr0 W3roTOBMEHUS ApYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbIMNONHEHUsT paboTbl. lpu 3Tom noTpebutens 0653aH BO3BpPaTUTb paHee nepedaHHylo emy
NCMNOSTHUTENEM BelLLb;

BO3MELLEHUS NMOHECEHHbIX UM PacxXodoB MO YCTPaHEHUI0 HeJOoCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCnyru) CBOMMU curamun unm TpeTbUmMun nuuamMu.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJocTaTkoB, 06 M3roTOBNEHUN
Opyron Bewy unu O NOBTOPHOM BbINOMHEHMU paboTbl (OKa3aHuM ycnyrn) He ocBoboxaaeT MCMonHUTens oT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEeHNe Cpoka OKOHYaHWS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpasBe oOTKasaTbCs OT UCMOMHEHUSA AOroBopa O BbINOMHEHWM paboTbl (OKa3aHWMK YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCs
OT WCNOSIHEHMSA JOroBopa O BbINOMHEHUMM paboTbl (OkasaHuM ycnyru), ecrnm UM OBHapyXeHbl CyLeCTBEHHble
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCRyrn) MW WHble CYLLEeCTBEHHble OTCTYMNEHMs OT YCIOBWN
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHBIX €MY B CBSI3UN C
HegocTaTKaMW BbIMOSNIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITkM BO3MELLAOTCA B CPOKW, YCTaHOBMIEHHblE AN
YOOBMNETBOPEHNSI COOTBETCTBYIOLLMX TpeOoBaHUA noTpedbuTens.

2. LleHa BbInonHeHHON paboTbl (Oka3aHHON yCryru), Bo3BpaliaemMas notTpebutento npy oTkase OT UCMOSTHEHMS
A0roBopa o BbINONIHEHMN paboTbl (OKa3aHuM yCryru), a Takke y4nTbiBaemasi Npy yMeHbLUEHNW LeHbl BbINMOMHEHHON
paboTbl (Oka3aHHOW yCryru), onpeaensieTcsi B COOTBETCTBMU C NyHKTaMu 3, 4 n 5 ctatbun 24 HacTodAwero 3akoHa.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMM BbINOMHEHHOW paboTbl (OKaszaHHOW ycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbINOSIHEHHON paboTbl (OKa3aHHOW yCcnyrM) unu B XoA4e BbIMOMHEHWUs paboTbl
(okasaHusa ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpW MPUHATMU BbINOMHEHHOW paboTbl
(okazaHHOM ycnyru), B Te4EHNe CPOKOB, YCTAHOBMEHHbIX HACTOALWLMM MYHKTOM.
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWSA, CBA3aHHble C HeAoCTaTKaMu BbIMOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEHNE rapaHTUNHOIO CPOKa, a MpU ero OTCYTCTBUU B pPa3yMHbIN
CpOK, B Npegenax AByX NeT o AHSA NPUHATUS BbINONTHEHHON paboTbl (OKa3aHHOW YCNyrn) Uiy NATn et B OTHOLIEHUN
HeJoCTaTKOB B CTPOEHUN Y MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYIO HE YCTaHOBIEH rapaHTUMHbBIA CPOK,
ecnu notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS UM UMM NO MPUYMHaM, BO3HWKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTAHOBIEH rapaHTUNMHbLIA CPOK, UCMONMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecrny He AOKaXeT, YTO OHW BO3HWKNW Nocie NpuHATUa paboTel (ycryrn) noTpebutenem BcneacTeve
HapyLLeHWs UM NpaBui UCNOMb30BaHWNA pe3ynbTarta paboTkl (ycnyru), AeNCTBUA TPETbUX UL, NN HeNpPeoaoNIMMOoNn
cunbl.

(n. 4 BBepeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cny4yasx, korga npeaycMOoTPEHHbIN AOrOBOPOM rapaHTUMHBIN CPOK COCTaBAET MeHee ABYX neT (naTn net
Ha HeOBWXUMOE MMYLLEeCTBO) M HegocTaTkm pabotbl (ycnyrn) obHapyxeHbl notpebutenem no uUCTeYEeHUM
rapaHTMMHOrO CpokKa, HO B npefenax AByX neT (MATW NeT Ha HeABWXMMOE UMYLLEeCTBO), notpebutens Bnpase
npeaobsBUTbL TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen CTaTby, eCrin JOKaXeT, YTO TakMe HedoCTaTku
BO3HVKIN O MPUHATUS UM pesynbTata paboTbl (yCnyrun) unm no npuymMHam, BO3HMKLLIMM 4O 3TOTO MOMEHTA.

(n. 5 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHMS CyLLECTBEHHbIX HEeQOCTaTKoB paboTbl (ycrnyrn) notpebutens Bnpase NpeabsBUTb
ncnonHuTento TpebosaHme o 6€3803Me34HOM YCTpaHeHUN HeJOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HUKIM
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unu no NpuuMHaM, BO3HMKLWNM A0 3TOr0 MOMeHTa. 9To TpeboBaHue
MOXeT OblTb NpeabsBreHo, eCnNn TakMe HeJoCTaTkn 0bHapyXXeHbl NO NCTEeYEeHUU OBYX NeT (NATU NeT B OTHOLUEHUU
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycnyru), HO B Mpedenax YCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeyeHne AecATV NeT CO OHA MPUHATUMSA pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHA ero npeabssBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sBMnseTcH
HeycTpaHuMbIM, NoTpebutens No cBoeMy BbIGopy Bnpase TpebosaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHUS MOHECEHHbIX UM PacxXodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
ycnyru) CBOMMW Cunamu Unm TpeTbuMy nuuamu;

OTKasa OT UCMOSIHEHUsI JOrOBOPaA O BbIMOSHEHUM paboTbl (OKa3aHWW YCryrn) n Bo3MeLLeHUs yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHns HeAOCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryru)

Hepoctatku paboTbl (ycryrn) AOMmKHbI ObiTb YCTPaHEHbl UCMOMHUTENEM B PasyMHbIA CPOK, Ha3HaAYEHHbIN
notpebutenem.
(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - degepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHauyeHHbIN noTpebuTenemM Cpok ycTpaHeHWUs HeAOCTaTKOB TOBapa yKka3blBaeTCsi B AOrOBOpPE MMM B MHOM
noanvcbiBaeMoOM CTOPOHaMU AOKyMeHTe nMbo B 3asBNEHUN, HanpaBfeHHOM NoTpebuTenem NCNOTHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npefyCMOTPEHHbIX HacTosIWen CTaTben CPOKOB YCTPaHEeHUs HeQOoCTaTKOB BbINOMHEHHOMW
paboTbl (OKasaHHOW YCryru) UCMNOMHUTENb YynnadneBaeT noTpebuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY
(neHto), pasmep 1 NOPSIAOK UCHUCTIEHUSA KOTOPOM ONPEAENAIOTCS B COOTBETCTBUM C MYHKTOM S cTaTby 28 HacToALLEro
3akoHa.

B cnyyae HapyLleHus yka3aHHbIX CPOKOB NoTpebutens BnpaBe NpeabsBuTb UCMOMHUTENIO UHbIEe TpeboBaHus,
npegycMoTpeHHble NyHkTamu 1 1 4 ctaTbmn 29 HacTosAwero 3akoHa.

Cratba 31. Cpoku yOooBneTBOPEHUsI OTAENbHbIX TpeboBaHUn NoTpebuTens
1. TpeboBaHusa noTpebutens o6 yMeHbLUEHWMM LiEeHbl 32 BbINOJMIHEHHYH paboTy (OKasaHHyK ycryry), o

BO3MELLEHUM PacXofoB MO YCTPAHEHWUIO HEOOCTaTKOB BbINMOHEHHOW paboThl (OKka3aHHOMW YCryriu) CBOMMU Cunammu
UNKU TPeTbMMK NULAMKU, a Takke O BO3BpaTe ynnadeHHon 3a paboTy (Ycnyry) AeHEXHOW CyMMbl U BO3MELLEHNUU
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

yObITKOB, NPUYMHEHHBIX B CBA3WM C OTKa3OM OT UCMOMHEHUst AOroBopa, NpeayCMOTPeHHbIe NYHKTOM 1 cTaTtbun 28 u
nyHkTamyn 1 n 4 crtatbn 29 Hacrtosiwero 3akoHa, noanexaT YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsBNeHnUs COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutensa o 6e3B803Me34HOM U3rOTOBMEHMM OPYron Belun M3 OAHOPOLHOro marepuana
TaKOro Xe KayecTBa MU 0 NOBTOPHOM BbINOMHEHUM paboThbl (OKkazaHum ycnyrn) NoAnexat YAOBNETBOPEHUIO B CPOK,
YCTaHOBMEHHbIN ANS CPOYHOro BbINOMHEHUS paboThl (OKasaHus ycnyru), a B cnyvae, ecriv 3T0T CPOK He YCTaHOBIEH,
B CpPOK, MPeAyCMOTPEHHbIN JOrOBOPOM O BbINOMHEHWM paboThl (OKa3aHWM ycryru), KOTOpPbIN Obin HeHaanexatle
NCMOSIHEH.

3. 3a HapyLieHve NpegyCMOTPEHHbIX HACTOsLLEN CTaTbel CPOKOB YAOBMETBOPEHMS OTAENbHbBIX TpeboBaHuin
noTpebutens ncnonHUTenb ynnadveaeT notpebuTento 3a Kaxabii AeHb NPOCPOYKN HEYCTOMKY (MeHto), pa3mep u
MOPSAOK NCHMCIEHNS KOTOPOWN ONPeAensanTCcsa B COOTBETCTBMM C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswewn ctatbu, notpebutens Bnpase
nNpeabsBUTb UCMONHUTENIO NHble TpeboBaHuA, NpeayCMOTPEHHbIe NYHKTOM 1 ctaTtbm 28 u nyHkTammn 1 u 4 ctatbn 29
HacTosiero 3akoHa.

Cratbsa 32. [1paBo noTpebuTens Ha O0Tkas OT UCMOSTHEHNSI OroBOPa O BbINOMHEHUN paboT (Oka3aHuKn ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|-|0Tpe6l/ITeJ'Ib BrnpaBe O0TKa3aTbCA OT UCMOJIHEHUA Ooroesopa O BbIMNOJIHEHUN pa60T (0Ka3aHVIl/I ycnyr) B ntoboe
BpemMda npun ycnosun onnatbl UCNOJTHUTENTIO (baKTVI‘-IeCKVI NMOHECEHHbIX MM pacxoaoB, CBA3aHHbIX C UCMOJIHEHNEM
00s13aTENLCTB NO OaHHOMY OOroBsopy.

CraTbsa 33. CmeTa Ha BbINnonHeHne paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), NpeaycMOTPEHHOW AOroBOPOM O BbINOMHEHMU paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTtaBneHune Takow cMeTbl MO0 TpeboBaHuo NOTpedbuTens unu ncnonHuTens obasaTensHoO.

2. NcnonHuTenb He BnpaBe TpeboBaTb yBENUYEHWS TBEPAON CMEThI, @ NOTpebuTerns - ee yMeHbLUEHUS, B TOM
yucne B Cryyae, Korga B MOMEHT 3akrioyeHUs J0roBopa WCKMYanacb BO3MOXHOCTb MpegyCcMOTPETb MOSHbI
o6bem noanexalumx BbIMONHEHNO paboT (OkasaHuIo ycnyr) nnm HeobxoanMbIX 4151 3TOro pacxonos.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenu4eHWs TBEPAOW CMETbl MpWU CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepu1arnos 1 06opyaoBaHusi, NpegocTaBnseMblX UCNIONHUTENEM, a TakkKe OKasblBaeMbIX eMy TpeTbUMuU
nMuamm ycrnyr, KoTopoe Hemnb3s ObifNo npeaycmMoTpeTb Mpu 3akmioyveHun gorosopa. lMpu oTkase notpeburtens
BbINOMHUTb 3TO TpeboBaHWe UCMONHUTENb BNpaBe pacToprHyTb AOroBop B cyaebHOM nopsake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMkNa Heob6xoaUMOCTb BbINMOMHEHNS ONOMHUTENbHbBIX PaboT (OkazaHUsA AONOMHUTENbHbBIX YCITyr)
M NO 3TOW MPUYMHE CYLLLECTBEHHOrO MPeBbILLEeHNs NPUBNN3UTENBHON CMETbI, MCMONMHUTENb 0683aH CBOEBPEMEHHO
npeaynpeante 06 aToM notpebutensa. Ecnn notpebutens He gan cornacuve Ha npesbilleHne NpubnmnanTensLHON
CMeTbl, OH BrpaBe OTka3aTbCHA OT MCMONHeHus gorosopa. B aTom cnyyae ucnonHuTens MoxeT TpeboBaTb OT
noTpebutens ynnatbl LeHbl 3a BbIMONIHEHHYI0 paboTy (OkasaHHyto ycnyry).

WcnonHutenb, CBOEBPEeMEHHO He npeaynpeauBlLMin nNoTpebutens O HeobXOoAMMOCTM MPEBbILIEHNS
nNpubnManTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXPaHsAs NMpaBo Ha onnaTy paboTsbl (ycrnyru) B npegenax
NpubNM3NTENbHON CMEThI.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTbs 34. BeinonHeHve paboTbl U3 MaTepuana UCnonHUTens

1. VicnonHutenb 0653aH BbINONHUTL paboTy, onpefeneHHy JOroBOPOM O BbIMONIHEHUN paboTbl, U3 CBOEro
MaTepuana n CBOMMU CpeacTBaMU, ECITM MHOE HE NPeyCMOTPEHO AOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMI MaTepuan Ofist BbINOMNHeHUst paboThl, OTBEYaeT 3a ero HeHaanexallee
Ka4yecTBO Mo npasuiam o6 oTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaAEeXaLlero kadecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuman UCnonHUTENs onnaynBaeTcs NoTpedbutenemM npum 3aknioYeHnm ykasaHHOro 4OroBopa nosiHOCTbo
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

unu B pasmepe, yKka3aHHOM B [OroBOpe O BbIMOMHEHWM paboTbl C YCNOBMEM OKOHYATENbHOIO pacyeTa npwu
nony4yeHun notpebutenem BbIMOMHEHHOW UCNONHUTENEM paboTbl, €Cnu MHOW MOPSIAOK pacyeToB 3a Martepuan
WCNONHUTENSA HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTpEeHHbIX 0FOBOPOM O BbINOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NpefoCTaBreH
ucnonHutenem notpebutento B kpeaut. [Nocneaytolliee M3MeHeHUe LeHbl NpegoCTaBNeHHOro B KpeanT matepvana
NCMONHNTENS He BneYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepwvan ucnonHuTens n HeobxoavMmble Anst BINOMHEHUS paboTbl TEXHUYECKNe cpeacTsa, UHCTPYMEHTDI

1 NpoYyee AO0CTaBNATCA K MECTY BbINOMHEHMS paboT NCMONHUTENEM.

KoHcynbTaHTlIntoc: npumevaHue.
O npuMeHeHun nonoxeHwn ctatbM 35 K OTHOLIEHUAM MO LOroBOPY, CBA3aHHOMY C OKa3aHuWeM YCnyr no
XUMUYECKOW YNCTKE M3aenui, cMm. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHue paboTbl M3 MaTepuana (C Bewbto) notTpedbutens

1. Ecnn paboTta BbINONHHAETCA MOMHOCTBIO WM 4acTUYHO U3 MaTepuana (C Belbioo) noTpebutens,
NCMNOMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuIibHOE ero UCMob30BaHKe.

Wcnonnutens 0ba3aH:

npegynpeantb notTpebutens o0 HeNpUrogHoOCTU UNM HegobpoKayYeCTBEHHOCTN NepegaHHoro notpeburenem
matepuana (Bewm);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nmonHom unu YactuyHoOm yTpatbl (MOBpeXaeHns) MaTepuana (Belm), NPUHATOro oT noTpebutens,
ncnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHWTb ero O4HOPOAHbIM MaTepuarnom (BeLlbi) aHarornMyHoro
KavecTBa W Mo XenaHuo NnoTpedbutens N3roToBUTb U3genve U3 0OAHOPOOHOro MaTepuana (BeLwn) B pasyMHbIN CPOK,
a npv OTCYTCTBMW OOHOPOAHOrO MaTepuana (Bely) aHanorMyHoro KayectBa - BO3MeCTUTb noTpebuTento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewu) onpegensercs, UCXOAa M3 LeHbl Matepuana
(Bewwum), cyllecTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpebosaHme notTpebutensa JomkHO 6bino BbITe YA0BNETBOPEHO
ncrnonHutTenem B AeHb 4OOGPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHus unn B AeHb BbiHECEHUSA cygebHoro
pelueHus, ecnn TpeboBaHne noTpebutens A4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LleHa maTepuana (Beluum), nepegaBaeMoro UCNONMHUTENIO, onpeaensieTcs B JOroBOpe O BbINOSIHEHWUN paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLleM ero 3akoyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYlO yTpaTy (noBpexaeHue)
maTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecnv notTpebuTens NpeaynpexaeH ncnonHutenem o6 ocobbix
CBOWCTBax MaTepuana (Belwy), KOTOpble MOryT MoBfieYb 3a COOOM €ero MOMHYK WNK YacTUYHY yTpaTty
(noBpexaeHne) nMbo ecnum ykasaHHble CBOWCTBa MaTepuana (Bewm) He Mornu ObiTb OBHapyXXeHbl Npy Haanexatlemn
nprMemKe MCnonHuTenem 9Toro MaTepuana (Bewm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O693aHHOCTb UCNONHUTENSA MHAOPMUPOBATL NOTPednTens 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
NOBNUSITbL HA KAYeCTBO BbINOMHAEMON paboThl (OKasbiBAEMOW YCNyrn) Unu noereyvb 3a cobo HEBO3MOXHOCTb €€
3aBEPLUEHUS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutenb obs3aH cBoeBpeMEHHO WHMOPMUPOBATL MOTpebuTens o ToM, YTo cobnogeHue ykasaHun
noTpebutens u uHble OGCTOATENbCTBA, 3aBUCALLME OT NOTPeOMTens, MOryT CHU3UTb KayecTBO BbIMOSIHAEMOWN
paboTbl (Oka3biBaEMOW YCIyru) nnm nNoereydb 3a co60 HEBO3MOXHOCTb €€ 3aBEepLUEHNSI B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M 0DOCHOBaHHOE MH(OPMUPOBAHWE UCMOMHUTENEM, B
Pa3yMHbIN CPOK HE 3aMEHUT HENPUIOAHbBIN NN He4OOPOKaYeCTBEHHbIN MaTepuar, He U3MEHUT yka3aHui o cnocobe
BbINOMHEHNs paboTbl (OKa3aHusi ycryrm) nmbo He yCTPaHUT MHbIX OBCTOSATENBCTB, KOTOPbIE MOTYT CHU3UTb KAa4YeCTBO
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BbIMOSIHAEMON paboTbl (OKa3biBaeMoOW YCryru), UCMOMHUTENb BMpaBe OTKa3aTbCHA OT WCMOSIHEHWS AorosBopa O
BbINOMHEHM paboTbl (OKasaHum ycnyru) n notpeboBaTtb NOMHOro BO3MeLLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n popMbl onnaTthl BbINOAHEHHOW paboThl (OKa3aHHOW yCryri)
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-03)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCNyrM B Nopsiake M B CPOKM, KOTOPble YCTaHOBMEHbI
AOroBOPOM C UCMOSIHUTENEM.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 0683aH oNnaTUTh BbIMNOSIHEHHYIO CNOMHUTENEM B NOIHOM 06beme paboTy nocne ee NpUHATUSA
notpebutenem. C cornacus notpebutens pabota MoxeT OblTb ONa4YeHa UM Mpu 3aKnYeH JOroBopa B MOSTHOM
pasMepe nnu nyTem BblAayun aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnarta okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX UK Be3HanMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCcTBoMm Poccuickon ®egepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akOHOM OT 27.07.2006 N 140-$3)

Mpn wncnonb3oBaHMM HamnuMYHOW (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENS) NyTeM BHECEHUS HaNWYHbIX OEHEXHbIX
cpeacts npogasuy (ncmonHuTento), nubo B KPeAMTHYK opraHu3auuio, nnbo nnaTexHOMy —areHTy,
OCYyLLeCTBAAIOLWEMY AeATENbHOCTb N0 NpueMy nnaTtexen usnmyeckmx nuu, nMbéo 6aHKOBCKOMY NaTeXHOMY areHTy
(cybareHTy), ocyllecTBNSOWEMY AeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HGaHkax M GaHKOBCKOM
AeATEeNbHOCTW, €CN UHOE He YCTaHOBMEHO dhedeparnbHbIMW 3aKOHaMW UKW MHbIMW HOPMaTUBHBIMW NPaBOBbLIMU
aktamu Poccuiickon ®egepaunn. Npu aTom obsa3aTtenbcTBa noTpedbutensa nepes NpoaaBLOM (MCMONHUTENeM) no
onnarte ToBapoB (paboT, ycnyr) CHMTaOTCH MCNOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPpeacTB C MOMEHTa
BHECEHMS HamnNU4HbIX [OEHEeXHbIX CpeacTB COOTBETCTBEHHO npoaasBuy (McnonmHuTento), Nnbo B KPeaUTHYHO
opraHmsaumio, Mo nNnaTexHOMy areHTy, OCYLLeCTBASIOWEMY AEATENbLHOCTb MO nNpuemy nnaTexen OuU3nyeckmx
nvud, nnbo 6aHKOBCKOMY MiaTeXHOMY areHTy (cybareHTy), OCyLleCTBRsoWweMy AesTeNbHOCTb B COOTBETCTBUM C
3akoHodaTenbCcTBOM 0 HaHkax 1 6aHKOBCKOW AeATENbHOCTU.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, ot 27.06.2011 N 162-$3)

Cratba 38. YTpatuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUOOB YCNyr

MocnencTeust HapyLLIEHUs! YCINOBMWiA I0rOBOPOB 06 OKasaHuW OTAEeNbHbLIX BUAOB YCyr, €Ch Takue A0roBopbI
Mo CBOEeMY XapakTepy He noanagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. lpaBuna okas3aHWs OTAENbHbIX BWAOB YCIyr, BbINOMIHEHWUS OTAErNbHbIX BUOOB paboT
notpeburenam

(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMYr, BbIMOMHEHUS OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBsnuBatoTcs lNpaButenscteoM Poccunckon ®enepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA U OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEN

CraTbs 40. PegepanbHbIi rocyqapCTBEHHbIV HAA30p B 06nacTuy 3awmTel NpaB noTpeburtenen
(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)
1. ®epepanbHbli rOCYAapCTBEHHbIN Hag3op B obnactu 3awmTbl MpaB noTpebutenen ocylecTBnseTcs

YNONTHOMOYEHHbIM hefeparnbHbIM OPraHOM UCMOSTHUTENBHOW BracTu (ganee - opraH rocygapCcTBEHHOro Hag3opa) B
nopsiake, ycraHosneHHom lNMpasutensctBoM Poccunckon ®enepaumn.
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(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

2. ®depgepanbHbIv rocyaapCTBEHHbIM HaA30p B 0611acTu 3aWwuThl NpaB noTpebuTenen BkoYaeT B cebs:

1) opraHusaumio U NpoBedeHne NPOBEPOK COBNIOAEHUS U3rOTOBUTENAMU (UCMOMHUTENSMU, npodaBLamu,
YMNONHOMOYEHHbIMW ~ OpraHn3auusMmM UM YNOSNIHOMOYEHHBIMU  MHOMBMAYANbHBIMW  NPEeANpUHMMATENSMN,
nmnoptepamu) TpeboBaHWin, YCTaHOBMNEHHbIX MEXAyHapOoaAHbIMU JoroBopamu Poccuiickon ®enepauum, HaCcToALWNM
3akoHoM, Apyrumn degepanbHbIMU  3aKOHaMW U MHbIMM  HOPMAaTMBHbIMW MpPaBoOBbIMM akTamu Poccuinckom
depepauunu, perynupyowMMmnm OTHOLLEHUA B oBnacTu 3awmTtbl npaB noTpebutenen (poanee - obsizaTenbHble
TpeboBaHus), NpeanucaHnin JOMMKHOCTHBIX MWL, OpraHa rocy4apCTBEHHOro Haa30pa;

2) opraHusauuio 1 MpOBEAEHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneymaroimMm 6e30MacHOCTb TOBaApoOB (paboT, ycnyr) Ans XXM3HU U 300pPOBbs NoTpebutenen,
oKpyXawlLlewn cpeabl, NpeaynpexneHve 4encTBui, BBOAALWMX NoTpebutenen B 3abnyxaeHve, n npegoTepalleHue
NpUYMHEHNs Bpeaa NMyLLIECTBY NOTpebuTenen, ycTaHOBMEHHBIM B COOTBETCTBUM C MEXAYHAPOAHLIMU AOrOBOpamMu
Poccunckon denepaumm, degepanbHbMU 3aKOHAMUM M UHBIMW HOPMAaTUBHBIMKW NPaBOBLIMW akTamMmu Poccuinckon
degepaumu;

3) NpuMeHeHne B Nnopsaake, yCTaHOBNEHHOM 3akoHogaTenbCcTBOM Poccuiickon degepaumum, Mep npecevyeHus
HapyLweHun obasaTtenbHbIX TpeboBaHui, Bbigavy NpeanucaHnii 0 NpekpawleHn HapyLweHuin npas notpebutenen, o
npekpalleHMn HapyleHu obasartenbHbix TpeboBaHMin, 06 yCTpaHEHUN BbISBIEHHbIX HapylleHun obsa3aTenbHbIX
TpeboBaHui, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HapYLUEHUS;

4) cuctemaTuyeckoe HabnaeHne 3a ncnonHeHmem obssatenbHbiX TpeboBaHUIN, aHanns3 n NPOrHo3npoBaHne
COCTOSIHUS UCMOJIHEHMS 00sA3aTenbHbIX TPeboBaHUM NPU OCYLLECTBIEHUN W3rOTOBUTENSIMU (MCMOSNHUTENAMMU,
npogasLamu, YMONTHOMOYEHHbIMU opraHv3aumsiMm nnm YNOSTHOMOYEHHBLIMU MHOMBUOYanNbHbLIMA
npegnpvHumMaTensMu, UMnopTepamMm) CBoen AeAaTenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awWwmTbl NpaB NoTpeduTenen, yyeT U aHanms
Crny4YaeB NPUYMHEHUST BPEAa XW3HW 1 300POBbI0 NOTPEOUTENEN, OKPYXKAIOLLEN cpefe 1 MMYLLEeCTBY NoTpebuTenen,
CBSI3aHHOIo C MpuobpeTeHneM M UCNOMb3oBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHMeM MOTPEOBUTENAM HECBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHOW WU
BBOASLEN B 3abnyxaeHne nHcopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHNe aHanm3a ¥ oueHKN apeKkTMBHOCTU heaepanbHOro rocygapCTBEHHOIO Hag3opa B
obrnacTtu 3awmTbl Npae noTpebutenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATenbHOCTU, NpeayCMOTPEeHHOM nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKNaAoB O 3aliuTe npaB notpebutenen B Poccuiickon ®enepauun B
nopsiake, yctaHosneHHom lNpasutenscteoM Poccunckon denepaumn.

3. K oTHOLEHNAM, CBA3aHHBIM C OCYLLECTBIEHUMEM dhedeparnbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl MpaB noTpedbuTenen, opraHuv3aumen W MPOBEAEHWEM MPOBEPOK W3rOTOBUTENEN (MCMONHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3auui WM YNONTHOMOYEHHBLIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npae PUaANYECKUX 1L 1 MHAMBUAYanNbHbLIX NpeanpUHUMaTEnen npu ocyLwecTBNEHUN rocyaapCTBEHHOrO KOHTPONS
(Hap3opa) 1 MyHMLMNanbHOro KoHTpons".

4. [lomKHOCTHbIE Nnua opraHa rocygapCTBEHHOro Hagsopa B nopsigke, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) 3anpawuvBaTb W nofny4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OPraHOB MECTHOro camoynpaBreHusl, OOLLEeCTBEHHbIX OpraHu3alui, U3rotoBuTenewn
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YNOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenei, UMNOpPTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BOMpOcaM 3alluTbl NpaB notpebutenen;

2) BecnpenaTCTBEHHO MO NPeAbsBEHUM CNyXeOHOro yooCTOBEPEHMS U KONUW Mpukasa (pacrnopsikeHust)
pykoBOAWUTENS (3aMeCTUTENS PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO HaA3opa O HasHayeHWuM MNpPOBEPKU
nocewiatb TEPPUTOPUID, 30aHWS, MOMELLEHUS U COOPYXEHUS, UCMONb3yEMbIE U3rOTOBUTENEM (MCMNOMHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHu3auvMen unu YnorHOMOYEHHbIM WHAMBUAYaNbHbIM MpearnpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHWNMN CBOEN OEATENBHOCTU, B LENAX NPOBEAEHNS MEPOMPUATMI MO KOHTPOTIO;

3) npoBoguTb OTGOp Mpob M 0Opas3LoB TOBApOB, MPeAHA3HAYEHHbIX AN peanusaumm N peanmnsyemblx
noTpebutensam, Ans NpoBeAeHUs UX NCcregoBaHnn, NCNbITaAHWI;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBuaM, YMONHOMOYEHHbIM OpraHv3auusM Wunm
YMNONTHOMOYEHHbIM  MHOUBMAYAmNbHLIM  MpeanpuHUMaTenaM, WMMMopTepam) MnpeanucaHus O  MpeKpalleHun
HapylweHMn npaB noTpebuTenen, O NpekpalleHnn HapylweHun obssaTenbHbix TpeboBaHwiA, 06 ycTpaHeHun
BbISIBIIEHHbLIX HapylleHun o06s3aTenbHbix TpeboBaHWA, O NpoBeOEeHWM MepPONpUSTUA No  obecnedyeHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENen, oKpyXatoLen cpeae;
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5) cocTtaBnATb NpPOTOKOMbI 00 agMMHUCTPaTMBHBLIX MpaBOHapylweHusax B obnactu 3awuTbl npas
notpeburtenen, paccmaTpmsaTth Aena 06 ykasaHHbIX aAMUHUCTPATUBHbLIX MPABOHAPYLUEHUAX Y NPUHMMAaTbL Mepbl MO
npeaoTBpaLLEHNIO TaKUX HapyLLEHWI;

6) HanpaenATb B YMNOMMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C HapylweHusamMu obasaTenbHbIX
TpeboBaHWi, AN peLleHns BONPOCOB O BO3OYXAEHUN YrONOBHbIX AeN N0 Npu3HakaM NpecTynneHnm;

7) obpaluatbcs B CyA C 3asiBNEHUSAMY B 3alLUTy NpaB NOTpebuTenem, 3akOHHbIX MHTEPECOB HeonpeaeneHHoro
Kpyra noTpebutenen, a Takke C 3agBNEeHWAMU O nuMKBUMOAUMWM WU3roToBUTENS (MCMOMHUTENs, npoaasua,
YNOSIHOMOYEHHOW opraHm3auun, umnoptepa) nMbo O npekpaweHun [AeATenbHOCTM  WHAMBMAOYArbHOro
npeanpuHumartens (ynonHOMOYEHHOrO WHAMBMAYaNbHOro MpeanpvHUMaTens) 3a HeogHoKpaTHoe (ABa v Gonee
pa3a B TeYeHMe OAHOro KaneHgapHoro roga) unu rpyboe (noenekwee cMepTb unyM maccoBsble 3abonesBaHus,
OoTpaBneHus Nogen) HapyLlieHre npas noTpebutenen.

5. OpraH rocygapCTBeHHOro Haasopa MoXeT bblTb NpMBIEYeH CyAoM K y4acTuio B Aerne nnbo Bnpase BCTynaTb
B A€o0 Mo CBOEN MHMUMATMBE MUK MO UHMUMATMBE Nuu, Y4acTBYIOLWIMX B Aene, AN Aayn 3akrioveHns no geny B
Lenax 3awmTtel NnpaB noTpebutener B nopsiake, yCTaHOBEHHOM 3akoHoAaTenbcTBom Poccuiickon ®epepaumm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIEHUN rOCyAapCTBEHHOro Haasopa B obnacty 3awuTtbl npas
notpebutenen, moxeT ObITb 06XanoBaHoO B apbuTpakHbIA Cyd B TeYeHue Tpex MecsaueB CO OHA ero Bblgadn. B
crnyyae npuHATUA 3asBrneHns o6 obxanoBaHWW 3TOrO0 NPeanucaHns K MNPOM3BOACTBY apbuTpaxHoro cyaa
NCMOMHEeHNe 3TOro MpeanucaHvus NpuoCTaHaBnUBaeTCAa OO0 AHS BCTYNNEHMs pelleHus apbuTpaxHoro cyga B
3aKOHHYIO CUny.

(n. 5.1 BBegeH PeaepanbHbiv 3akoHoM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro HaA3opa BrpaBe AaBaTb Pas3bACHEHWS MO BOMPOCaM MPUMEHEHWS 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX akTOB Poccuiickon Pefepaumm, perynmpyoLmnx OTHOWeHUst B 061acTu 3awuTbl Npas
notpedutenen.

7. l'ocynapcTBeHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6Ge30MacHOCTW, YCTaHOBMEHHbIM
TEXHUYECKMMW  perfamMeHTaMu, OCYLLEeCTBMSeTCA Takke YNOMHOMOYEHHbIMUM  ddedeparnbHbiMU - opraHamu
NCMOMHUTENbHOW BNacTu B COOTBETCTBMM C 3akoHogatenbcTBoM Poccunckon Pegepauum 0 TEXHUYECKOM
perynMpoBaHuu.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMNOfMHOMOYEHHbIMUM dpedeparnbHbIMU - opraHamu
NCMNOMHUTENbHOW BNAacTu, yka3aHHbIMWU B MYHKTE 7 HACTOsILLEN CTaTby, OCYLLECTBNAET (hOpMUpPOBaHME U BeaeHne
OTKPbLITOro ¥ 0O6LEeAOCTYNHOro rocyAapCTBEHHONO MH(OPMaUUOHHOIO pecypca B obnactv 3awuTbl npas
noTpebutenen, kadectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsigke, ycTtaHoBNeHHOM [paBuTenbCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBegeH PeneparnbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O653aHHOCTb M3roToBUTENst (MCMOMHUTENS, NpoAaBua, YNOMHOMOYEHHOW OpraHv3auuMvM unm
YMOMHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHUMaTEens, uMnopTepa) No NpeaoCcTaBneHno MHopMauun opraHy
rocyfapCTBEeHHOro Haasopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

WarotoButens (McnomHuTenb, Mpogasel, YNOMHOMOYEHHas opraHusauus Wnm  YrnoriHOMOYEHHbIN
NHAVBMAYanbHbIN NpeanpuHMMaTenb, uMmnoptep) no TpeboBaHWIO oOpraHa rocyAapCTBEHHOro Hajasopa, ero
AOIDKHOCTHBIX NnL, 0653aH NpegocTaBuUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHble CBeAeHWs, JOKYMEeHTauuto,
0OBACHEHNST B MUCBMEHHOW U (UNK) YCTHOW (DOPME U MHYK MHGOPMaLMO, HEOOXOOUMYIO AN OCYLLECTBIEHUS
OpraHoOM rocygapCTBEHHOro Hagsopa W ero  [OS/KHOCTHbIMM - fMuaMy  MOSIHOMOYWMA,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.

CraTbs 42. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TONHOMOYMS BbICWUMX WCMOSTHUTENbHBIX OPraHoOB rOCYAapCTBEHHOW BriacT CyObekToB
Poccuiickon degepauum B obnacTtu 3awmTbl NpaB notpedurenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRNAcTW COOTBETCTBYLLEro cybbekta Poccuickon
denepaumn OCyLLECTBNSAET MEpPONPUSATUSA Mo peanu3aumu, obecrnedeHuto ¥ 3awmTe npaB notpebutener n B
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

npenenax cBonx NOSTHOMOYNIA NpUHNMaeET onpeaerieHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YCTaHOBMEHHbIX 3aKOHaMW U UHbIMU
HOpPMaTMBHbLIMU NpaBOBbLIMK akTamun Poccunckon degepaummn

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLueHune npaB noTpebuTenen, ycTaHOBMNEHHbIX 3aKOHaMU U MHBIMU HOPMATVMBHBIMU NMPaBOBLIMI aKTamu
Poccuiickoin  ®epepaumn, npogasel (MCMOSHUTENb, W3TOTOBWUTENb, YMOSIHOMOYEHHAs oOpraHusauus Wmm
YNOMHOMOYEHHbI UHOUBUAYAmbHbLIA NpeanpuHUMaTenb, UMMNOPTep) HeCceT aAMUHUCTPATMBHYIO, YTrOMOBHYIO WK
rpakaaHCcKo-NpaBOBYH OTBETCTBEHHOCTL B COOTBETCTBMM C 3aKoHoAaTeNbCTBOM Poccuiickoi depepaumu.

Crtatba 44. OcylectBneHne 3awutbl NpaB noTpebutenen opraHamm MECTHOrO camoynpaBfeHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awutbl npaB notpebutenen Ha TeppUTOPUM MyHULUMNAaNbLHOro obpa3oBaHWs OpraHbl MeCTHOro
camMoynpasreHus Brnpase:

paccmaTpuBaTh xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCaM 3alluTbl MpaB noTpebutenei;

obpaluaTbcs B Ccyabl B 3aWwmUTy NnpasB notpebuTenen (HeonpedeneHHoro Kpyra notpeburenen).

Mpu BbisBNEeHUM no xanobe notpebutens ToBapoB (paboT, ycrnyr) HeHagfnexallero kavecTtBa, a Takke
OMNacHbIX AN XWU3HW, 3040POBbSA, UMYLLECTBA NOTPeduTenen n okpyxarLlen cpegbl HedameanuTensHo usseLartb 06
3TOM dbeaeparnbHble OpraHbl WCMOMHWTENbHOM BMacTW, OCYLWECTBNSAIOWME KOHTPOMb 3a KayeCTBOM U
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenern MOXET OCYLIECTBAATECA Yepe3 MHOrOYHKUMOHAmMbHbIE  LEeHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMAMNbHbLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. [NpaBa 06LWecTBeHHbIX 06beauHeHNN NoTpebuTenen (Mx accoumaLlmn, Co30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 00beaMHATbCA Ha [O0OOPOBOMBHOM OCHOBE B OOLWECTBEHHble 06beanHeHus
noTpebutenen (Mx accoumaumm, Colo3bl), KOTOPblE OCYLLECTBSIOT CBOK AeATENIbHOCTb B COOTBETCTBUM C yCTaBaMu
yKa3aHHbIX 00beanHeHN (MX accoumaLMin, Co30B) U 3akoHogaTenscTBoM Poccuiickon ®eaepaunn.

2. ObwecTBeHHble 0ObeaMHeHMs noTpebutenen (UX accouvauun, COoK3bl) ONA OCYLUECTBIEHMS CBOWX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB U MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon Penepaumm, perynmpyolmx OTHOLWEHMS B obnacTu
3awwmThl Npas notTpebutenen;

NPOBOAUTL HE3aBMCUMYK 3KCNepTu3y KadecTBa, 6esonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBMeHHOW npodaBuamu (M3rotoBuTENsMMU,
NCMONHUTENAMN) MHAOPMALIMK O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobntogeHnem npas notpebuTenen M HanpaBnsATb B opraH
rocynapCTBEHHOro Hagsopa M opraHbl MeCTHOro camoyrnpasrieHus MHopMaumilo o0 dakTax HapylleHui npas
noTpebutener Ans npoBedeHUs NPOBEPKM 3TUX (PakTOB M MPUHATUS B Clyvyae WX MNOATBEPXKOEHUS Mep Mo
npeceyeHno HapylleHu npas notpebutenei B npegenax MOMIHOMOYMA YyKa3aHHbIX OpraHoB, y4acTBoBaTb B
NpoBeaeHUN IKCMepTU3 No akTam HapyLeHun npae noTpebutenen B cBs3u ¢ obpalyeHuamm notpebutenen. Mpu
OCYLLEeCTBNEHUN ODOLLECTBEHHOIO KOHTPONS obLecTBeHHble 06beanMHeHMA noTpebuTenen (ux accoumauum, Cosbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCMOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auum umm
YNOSTHOMOYEHHbIX UHAMBWUAYaNbHbIX NPeAnpuHMMaTenen, UMNOpPTEPOB) NpeAcTaBieHne JOKYMEHTOB (BbINOIHEHNE
OencTBui), 06a3aHHOCTb NpeacTaBneHns (BbINOMHEHUS) KOTOPbIX NO TpeboBaHuo noTpebutenst He ycTaHOBMeEHa
3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOPMaLMo 0 NpaBax NoTpebutenen 1 0 HEO6XOAMMbIX AENCTBUSIX NO 3aLUMTe ITUX Mpas.,

0 pesynbTaTax CpaBHUTENMbHbIX UCCReAO0BaHU KavyecTBa TOBapoB (paboT, ycrnyr), a Takke WHyl MHdopMaumio,
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

koTopas OygeTr cnocobcTBOBaTb peanu3aumMyM MnpaB WM 3aKOHHbIX MHTEpecoB notpebutenen. [Mybnukyemblie
obuecTBeHHbIMN obbeauHeHuaMn noTpebuTtenen (Ux accoumaumsiMu, COK3amu) pesynbTaTbl CPaBHUTENbHbLIX
nccneaoBaHUM KayecTsa TOBapoB (paboT, ycryr) He SABMAITCA pekrnamon;

BHOCUTb B dheeparnbHble opraHbl MCMOMHUTENBHOW BNAcTW, OpraHu3auum npeanoXxeHnst 0 NpUHATUN Mep Mo
MOBbLILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTAHOBNEHWIO MPOU3BOACTBA W peanu3aumMm TOBapoOB
(BbIMONHEHMA paboT, oOKasaHWs Ycryr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEeabsBrsSEMbIM K HAM U YCTaHOBMNEHHbIM 3akoHoaaTenbcTBOM Poccuiickon depepaumm o
TEXHUYECKOM perynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbHOW BNactu marepuanbsl O
NpMBNEYeHUM K OTBETCTBEHHOCTM JUL, OCYLLECTBASOLWNX MPOM3BOACTBO M peanusauuio TOBapoB (BbIMOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBnsgeMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
HapyLwawwmux npaesa notpedbutenen, yCTaHOBMEHHbIE 3aKOHAMW UM MHBIMW HOPMAaTMBHLIMW MPABOBbLIMU aKTaMu
Poccunckon degepaumu;

obpalatbCcs B opraHbl NpoKypaTypbl ¢ NpocbbaMu NPUHECTM NPOTECTbl O NPU3HAHUM HEAENCTBUTENbHLIMU
aKkToB peaepanbHbIX OPraHoOB WCMOSIHUTENBHOW BracTW, akTOB OPraHOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuinckon ®egepauum M akTOB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpoTMBOpEeYaluMx 3akoHamM U WHbIM
perynvpyloLmm OTHOLEHUSA B 06ractu 3awmTel NpaB noTpebuTenen HopMaT1BHBIM NPaBOBLIM akTam Poccumnckon
depepauymuy;

obpawaTeca B CyAbl C 3asdBNEHWAMM B 3alUUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCY4apCTBEHHOrO Hag3opa B (OPMMPOBAHUM  OTKPbITBIX U
06LLeA0CTYNHbIX FOCY4AapCTBEHHbIX MH(DOPMaLMOHHBLIX PECYpPCOB B 06n1acTu 3awuThbl NpaB noTpeduTenen, kayectea
n 6e3onacHocTn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyaapCTBEHHOIO Haj3opa, OpraHbl MEeCTHOro CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (Ux accoumaumu, co3bl) BNpaBe NPegbsBnsATb UCKM B CyAbl O MpeKpalleHUun NpoTUBOMNPaBHbLIX
OEeWCTBUA M3roToBuTens (UCMOMHMTENs,, MpoaBua, YMOJIHOMOYEHHOW OpraHu3auuMnm WM YnosTHOMOYEHHOro
WHAMBUAOYaANbHOro NpeanpuHMMaTens, MMNnopTepa) B OTHOLLEHWN HEONPEeAENEHHOro Kpyra notpeburenen.

(4yacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yaoeBneTBopeHMn Takoro ncka cyd obs3bisaeT NpaBoHapyLIMTENs JOBECTU B YCTAHOBMNEHHbIN Cy4OM CPOK
Yyepes cpeacTea MaccoBon MHOPMaLLMM UK MHBIM CMOCOOOM [0 cBeAeHUst noTpebutenen pelleHne cyaa.

BcTynvBliee B 3aKOHHYHO CUIy pelleHue cyga O MpU3HaHUM OeWcTBUA u3rotoButens (MCMONMHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMmM WAM  YNOfHOMOYEHHOro MWHAMBMOYAnNbHOro npeanpuHMMaTens,
nmnopTepa) NpoTUBOMPaBHbLIMU B OTHOLLEHWM HeomnpedeneHHoro kpyra notpebutenen obsasatenbHO Ans cyaa,
paccmaTpuBaloLero Mck NoTpebutensd o 3awuTe ero npas, BO3HMKLIMX BCNeACTBME HACTYMMEHUs rpaxgaHcko-
NpaBoOBbIX MOCNEACTBUN OENCTBUN M3roTOBUTENS (MCMONMHUTENS, NpoAaBua, YNOfHOMOYEHHOW OpraHusaumn unm
YNOJTHOMOYEHHOIO UHAMBUAYANbHOIO NpeanpuHMMaTensi, UMMNopTepa), B YacTu BOMPOCOB, MMENMW NN MECTO Takue
OeNCTBUSI U COBEPLUEHbI T OHW U3rOTOBUTENEM (MCMONHUTENEM, MPOAABLIOM, YNONIHOMOYEHHOW OpraHu3aLumen nnm
YNONTHOMOYEHHbIM UHAMBUAYANbHBLIM NPeanpUHUMATENEM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0OLLECTBEHHEIM 06beaMHEHEM NOTPebUTENEN
(nx accoumauuen, COK30M), OpraHamu MECTHOro CaMOyMpaBlieHUs B MHTEpPecax HeonpeaerieHHoro kpyra
notpeburtenen, cyn MPUHUMAET peleHMe O BO3MELLEeHUM obLecTBeHHOMY obbeauHeHuto notpebutenen (Mx
accouuaumm, cosy), opraHam MeCTHOrO CamoynpaBreHus BCeX MOHECEHHbIX Mo Aeny cyaebHbIX n3gepxek, a Takke
MHbIX BO3HMKLLMX 0O 06palLeHnsi B CyA 1 CBA3aHHbIX C paCCMOTPEHMEM Jena HeoOXOAMMbIX pacxodoB, B TOM Yucrne
pacxodoB Ha MpPOBEAEHUE HE3aBUCUMOW 3KCNEepTM3bl B Cryyvae BbiSIBMEHUS B pe3ynbTaTe NpoBedeHMs TaKom
3KCnepTM3bl HapyLeHnst obsasaTeneHbix TpeboBaHu K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaumm
b.ENbLUNH
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

Mockea, [Jom CoBeToB Poccumn
7 dheBpansa 1992 roga
N 2300-1
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